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Welcome
to the annual meeting of the 
Chariton Valley Telephone Corporation!

Our Mission
Keeping Members Connected

Our Vision
Provide premier services  
to enhance opportunities  
for rural communities.

Our Values
Customer Focused
Influential
Innovative
Integrity
Quality
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Board of Directors
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Board Member
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Ben Bell
Bucklin Exchange
Nominated by Committee

PROFILE:

Mr. Ben Bell has lived in the Chariton Valley service area 
for twenty-three years. Ben and his wife Kacy have four 
daughters.  He is currently a Vice President for Regional 
Missouri Bank and a rural farmer both of which require 
him to be able to review past income and expense 
reports and transition that information into future 

projects and plans.  He has previously held the position of alderman for the City of 
Bucklin and currently serves on the Marceline-Bucklin Enhanced Enterprise Zone Board.  
Ben volunteers for the Macon County R-4 FFA chapter and serves as a member of the 
FFA Alumni Association. 

Message to the members:  

As a rural farmer I have spent a lifetime growing a business on a budget. I feel that 
Chariton Valley has been doing the same thing since its inception. I live and work in 
the area where I rely on the services that Chariton Valley provides.  I am excited to hear 
about the planned growth of the service area and would like to see that level of growth 
continue. 

Board Candidates

Northwest Area
Rick Standley, Incumbent
Bucklin Exchange
Nominated by Committee

PROFILE:

Rick retired from Chariton Valley after 36 years with the 
company, working 20 years as an installation technician 
and 16 years as a supervisor. During that time, he worked 
on and supervised many projects, gained extensive 
knowledge through job experience and training, and 
played a vital role in Chariton Valley’s fiber deployment.

Rick is married to Tammy Standley, and they have three children and three grandchildren. 
He has served on the Bucklin City Council, as vice president of the Bucklin School Board 
and as board chairman of the Trustees and Administrative Council for his church, and 
he is currently serving on the board for Sunrise Vista Apartments.  Rick currently sits on 
the Policy and Finance Committee for Chariton Valley and serves on the Chariton Valley 
Communications Board of Directors.  

Message to the members:

Throughout my years at Chariton Valley, I have built many strong relationships with both 
customers and employees. Delivering the best possible service to our customers has 
always been a priority for me. If re-elected, I will work to ensure that Chariton Valley 
continues to provide the best customer service, is a great place to work, and remains a 
leader in the telecommunications industry.



Mike Nagel
Huntsville Exchange
Nominated by Committee

PROFILE:

Mr. Mike Nagel has lived in the Chariton Valley service 
area for thirty-one years.  He has been married to his wife 
Sheila for the last thirty-three years. They have three kids, 
Brock (30), Ashley (27), and Caleb (24). Mike was the 
school principal for fifteen years at Westran High School.  
He then was superintendent of Westran RI School for four 

years. During those nineteen years, he held leadership positions at the regional and state 
level in Missouri Association of Secondary School Principals (MOASSP) state board.  
He was voted by the principals of Missouri to be President of MOASSP and represented 
Missouri principals at the state and national level.  Mike is a member of St. Pius X 
Church in Moberly and a member of Knights of Columbus.  He retired from public school 
education after thirty years of service and now works at St. Pius X school in Moberly 
teaching physical education.  He has been involved in Huntsville Rotary for four years 
and spent a brief time on the advisory board for St. Joseph School in Salisbury.  Along 
with his involvement in MOASSP, he has also been involved with Missouri Association 
of School Administrators. 

Message to the members:  

My vision for Chariton Valley is to continue their excellence in providing state-of-the-
art communications for businesses, schools, and residents inside Chariton Valley’s 
boundaries. I thought that serving on the board of directors would be a great way to give 
back to the cooperative that has done many things for my own residence and school 
district that I have worked for. 

Board Candidates

Southeast Area
Rob Rice, Incumbent
Clifton Hill Exchange
Nominated by Committee

PROFILE:

Rob Rice has lived in the Chariton Valley service area 
his entire life. He is married to Catherine Rice, and they 
have one son, one daughter and seven grandchildren. 
Rob is a farmer and retired paramedic. He is a member 
of the Salisbury First Baptist Church where he serves 
as a deacon. Rob is a medical first responder in 

Randolph County. He is a member of the Huntsville Rotary Club, The Gideons 
International, and Missouri Corn Growers Association. Rob is also a volunteer of 
the Salisbury Chapter of Missouri Right to Life.

Message to the members: 

Chariton Valley is a vital part of our communities and an important part of the 
lifestyles we enjoy.  Chariton Valley is also a key employer in our area. I have greatly 
enjoyed serving as a board member the past nine years, and I would appreciate 
your support to continue serving on the board of directors. 



2025 Meeting Minutes
25

%

October 9, 2025
Unapproved Minutes of the 2025 Annual Meeting of Shareholders of Chariton Valley Telephone Corporation

The regular annual meeting of the Shareholders of Chariton Valley Telephone Corporation was held Thursday, October 9th, 2025 at the Saint Mary’s Hall in Wien, Missouri.  
President and CEO, Ryan Johnson welcomed those in attendance and those viewing online.  Mr. Johnson then led the audience in reciting the Pledge of Allegiance. The 
current Board of Directors, Board Candidates, and Corporate Attorney were introduced by Mr. Johnson.  

Mrs. Melissa Cole, President of the Board, called the meeting to order at 1:10 p.m. Board President Cole reported that the bylaws require 10% of the 5432 outstanding 
voting shares to be represented by confirmed electronic vote to constitute a quorum, that 1403 voting shares were confirmed, that 1403 exceeded 10% of the total 
outstanding shares, thus a quorum was represented, and the meeting would proceed.

Board President Cole presented the meeting notice stating the place, day and hour of the meeting and the statement of the number of directors to be elected and the 
names and addresses of the candidates.  She also presented the proof of mailing of the notice showing that the annual meeting notices were mailed on September 
15th, 2025 to each of the members of Chariton Valley Telephone Corporation.  A motion was made, seconded, and carried by voice vote to waive the reading of the 
official notice of meeting and proof of mailing thereof. Board President Cole then asked if there were any corrections or amendments to last year’s minutes.  There being 
none, she asked for a motion to dispense with reading of last year’s minutes and approve the minutes as printed on the annual meeting web page. A motion was made, 
seconded, and carried by voice vote to dispense with reading of the minutes and to approve them as presented.

Mr. Ryan Johnson presented the Chief Executive Officer’s report to the audience.  The results of the elections were then announced by Attorney Laura Bailey Brown:

Northeast Area:  744 votes for C.F. Pagliai, Jr., 596 votes for Aaron Baker 
Northwest Area:  789 votes for Mitch Peiffer, 554 votes for Julie Byers
South Central Area:  830 votes for Chris Hayward, 536 votes for Jared  Meyer

Attorney Brown then declared C.F. Pagliai, Jr., Mitch Peiffer, and Chris Hayward elected to the Board of Directors of Chariton Valley Telephone Corporation.  

Board President Melissa Cole announced that the balloting administrator, Survey & Ballot Systems, randomly selected the prize drawing winners and that five members would 
receive $1000.  Members who voted were automatically entered in the drawing and did not have to be present at the meeting to win.  Winners were announced and will also be 
posted on the Chariton Valley website, www.cvalley.net , and on the Chariton Valley Facebook page.  

There being no further business to come before the meeting, a motion was made and seconded and the meeting was adjourned at 1:35 p.m. 

Chris Hayward, Secretary of the Board



Details

Board President Report

Greetings to my fellow Chariton Valley 
Telephone Cooperative Members! 

As President of the Chariton Valley 
Telephone Cooperative Board of Directors, 
it is my privilege to invite you to participate 
in this year’s annual election process and 
Annual Meeting of Members. This year’s 
Annual Meeting will be held on Thursday, 
October 1, 2026. Electronic voting will open 
on September 17, 2026, at 8:00 a.m. and 
will close on October 1, 2026, at 12:00 p.m.

I am pleased to announce that we will 
once again offer members the opportunity 
to attend the Annual Meeting in person. 
The meeting will be held at St. Mary’s 
Hall in Wien, Missouri, with lunch served 

beginning at 11:00 a.m. and the business 
meeting following at 1:00 p.m. Dedicated 
online voting stations will be available on-
site for members who wish to cast their 
ballots in person before voting closes. The 
business meeting will also be livestreamed 
on the company’s Facebook page for 
those unable to attend. 

This year, members will elect three 
directors, including two representatives 
from the Southeast Area and one 
representative from the Northwest 
Area. Last year, a record 25.84% of our 
membership participated in the election, 
demonstrating the strong engagement and 
commitment of our cooperative members. 
Your participation is critical to maintaining 
the member-driven governance that is at 
the heart of our cooperative. 

In the coming weeks, you will receive a letter 
and/or email from Survey & Ballot Systems, 
our third-party election administrator. 
The communication will include your 
credentials and instructions for casting 
your ballot during the voting period. When 
you vote, you will automatically be entered 
into a drawing for five $1,000 cash prizes, 
and you will receive a $10 bill credit once 
your ballot has been cast. Prize winners will 
be selected at random by Survey & Ballot 
Systems and announced at the conclusion 
of the Annual Meeting. 

I encourage you to visit the Chariton Valley 
Annual Meeting webpage, where you can 
review candidate profiles, find answers to 

frequently asked questions, and access 
additional information about the election 
process. Your vote matters, and I encourage 
every member to take a few moments to 
learn about the candidates and participate 
in this important cooperative tradition. 

During the Annual Meeting, Ryan Johnson, 
President & CEO, will provide an update on 
the state of the company and share his 
vision for the future of Chariton Valley. This 
past year brought significant opportunities 
to strengthen and grow our cooperative. 
We continued expanding our fiber 
network and broadband capabilities while 
maintaining our commitment to fiscal 
responsibility and long-term sustainability. 
The sale of our tower assets allowed the 
cooperative to retire all outstanding debt, 
leaving the company in an exceptionally 
strong financial position. At the same time, 
we continue investing in the grant-funded 
broadband projects awarded throughout 
our service area, helping bring world-class 
connectivity to more rural homes, farms, 
and businesses. 

Your Board of Directors remains actively 
engaged on behalf of the membership. 
Through participation in local, state, and 
national industry meetings, we continue 
to advocate for rural broadband and 
monitor opportunities that will benefit 
the cooperative and the communities we 
serve. Everywhere we go, Chariton Valley 
is recognized as a leader in our industry. 
That reputation is a direct reflection of the 
dedication, innovation, and hard work of 

our employees, who consistently go above 
and beyond to serve our members and 
customers. 

As a member-owned cooperative, our 
success begins and ends with you. On 
behalf of the Board of Directors, thank 
you for your continued trust, support, and 
participation. It is truly an honor to serve as 
your Board President, and I am grateful for 
the opportunity to help guide the future of 
this cooperative.

Please visit www.cvalley.net for more 
information about Chariton Valley’s Annual 
Meeting, and most importantly, don’t forget 
to vote!

Sincerely, 

Melissa D. Cole
Board President

Chariton Valley  
Telephone Corporation 

http://www.cvalley.net


President/CEO Report

Dear Cooperative Members,
On behalf of the Board 
of Directors, leadership 
team, and employees of 
Chariton Valley, thank you 
for your continued trust 
and support. As I reflect on 
2025, I am proud of what our 
cooperative accomplished. 

We continued to invest in our network, 
expanded broadband availability across rural 
Missouri, strengthened our financial position, 
completed several transformational strategic 
initiatives, and took a major step forward 
in diversifying our business through the 
acquisition of InfiniTech Consulting.
Chariton Valley’s vision remains unchanged: 
to provide premier services that enhance 
opportunities for rural communities. That 
vision drives everything we do, from expanding 
broadband access and investing in next-
generation networks to delivering innovative 
technology solutions that support economic 
growth throughout our service area. While the 
technology landscape continues to evolve 
rapidly, our commitment to serving rural 
Missouri and creating long-term value for our 
members remains stronger than ever.

Strong Financial Performance
The year 2025 was a landmark year for Chariton 
Valley. Total assets increased to $244.8 million, 
up from $213.8 million in 2024. Members’ 
equity grew to $189.6 million, reflecting the 
strength of the cooperative and our continued 
focus on prudent financial management. 
Operating revenues reached $35.7 million, 
compared to $31.3 million in 2024, driven by 
continued broadband growth, strong support 

revenues, and the addition of managed IT 
services through InfiniTech Consulting. 
A significant milestone during the year was 
the completion of the sale of our tower assets, 
which significantly strengthened our balance 
sheet. This transaction enabled Chariton 
Valley to fully repay all outstanding long-term 
debt and line of credit obligations, leaving the 
cooperative debt-free at year-end.

Our strong financial performance also allowed 
the Board of Directors to approve the retirement 
of more than $2.8 million in capital credits, 
continuing our longstanding commitment to 
returning value to our members.

Investing in Rural Broadband
Chariton Valley continued to make substantial 
investments in broadband infrastructure 
throughout 2025. Total property, plant, and 
equipment increased to $284.7 million. During 
2025, Chariton Valley invested approximately 
$26.8 million in fiber plant infrastructure as we 
continued expanding our fiber network across 
north-central Missouri. 

These investments are helping position our 
communities for the future by delivering 
the high-speed broadband connectivity 
required for education, healthcare, agriculture, 
economic development, and everyday life.

The cooperative also continued work 
under multiple state and federal broadband 
programs. Through Enhanced A-CAM, 
Connect America Fund II (CAF II), and Rural 
Digital Opportunity Fund (RDOF) support 
mechanisms, Chariton Valley remains 
focused on meeting buildout obligations and 
connecting more rural homes, farms, and 
businesses with world-class fiber broadband 
service. The company received approximately 
$5.7 million annually through Enhanced 
A-CAM support, along with ongoing support 
through CAF II and RDOF programs.

Expanding Beyond Connectivity

One of the most exciting developments of 2025 
was the acquisition of InfiniTech Consulting, 
completed in September and integrated into 
the Chariton Valley family during the second 
half of the year. Earlier in July, Chariton Valley 
InfiniTech Consulting was established as part 
of our strategy to expand beyond traditional 
telecommunications services

InfiniTech strengthens our ability to serve 
business customers through:

• Managed IT Services

• Cybersecurity Solutions

• Cloud Services

• Network Monitoring and Management

• Professional Technology Consulting

• Technology Procurement and Support

In its first partial year as part of Chariton Valley, 
InfiniTech contributed more than $2.39 million 
in managed IT services revenue. 

The addition of InfiniTech represents an 
important strategic diversification of our business 
model. Today, Chariton Valley is not only a 
communications provider but also a trusted 
technology partner helping businesses throughout 
Missouri manage increasingly complex IT 
environments and cybersecurity challenges

Supporting Our Communities
While technology continues to change, Chariton 
Valley’s cooperative values remain constant. 
We  believe strong communities depend on 
strong connections.

Every mile of fiber placed, every business 
connected, and every customer served 
reflects the dedication of our employees. Their 
commitment to providing exceptional service 
continues to distinguish Chariton Valley from 
larger competitors and national providers.

Throughout 2025, our employees demonstrated 
remarkable professionalism while managing 
network expansions, supporting customers, 
implementing new technologies, integrating 
InfiniTech operations, and maintaining the high 
level of service our members have come to expect

Looking Ahead
As we move through 2026 and beyond, 
Chariton Valley is positioned for growth.

We have a robust fiber network, a debt-free 
balance sheet, strong equity, expanding 
broadband opportunities, and a growing 
managed services business. We will continue 
investing in our network, pursuing strategic 
growth opportunities, supporting economic 
development throughout our service area, 
and delivering the technology solutions our 
members and customers need.

Rural America deserves access to the same 
technology opportunities available anywhere 
else, and Chariton Valley will continue leading 
that effort.

Thank you to our members, Board of 
Directors, employees, and customers for your 
confidence and support. Together, we are 
building a stronger future for the communities 
we proudly serve.

Respectfully submitted,

Ryan Johnson
President & CEO
Chariton Valley Family of Companies



Financial Report

In addition to the regularly scheduled monthly Board of Directors meetings, various directors attended additional meetings vital to the 
cooperative and rural telecommunication services. 

The balance sheet and operating statement contained in this annual report were prepared from our audited books and recorded by 
Forvis, LLP. These reports, along with our statistical information and data, will give you a detailed presentation of the present financial 
condition of the company as well as how it did during the past year.

$35,707,119 Total Revenues
for 2025

$2,801,948.30

$34,596,375.20

Capital Credits
paid out in 2025

Total refunded in capital credits since 1994

General retirements paid in 2025=$2,182,196.11 • Estate retirements in 2025=$619,752.19

We thank you again for your patronage!

In 2025, the company invested $26,826,818 in fiber plant investments.



Details

Independent

Auditor’s Report

Opinion

We have audited the consolidated financial statements of Chariton Valley Telephone Corporation and subsidiaries, which comprise the 
consolidated balance sheets as of December 31, 2025 and 2024, and the related consolidated statements of operations, comprehensive 
income (loss), changes in members’ equity, and cash flows for the years then ended, and the related notes to the consolidated financial 
statements. 

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects, the financial position of Chariton 
Valley Telephone Corporation and subsidiaries as of December 31, 2025 and 2024, and the results of their operations and their cash flows 
for the years then ended in accordance with accounting principles generally accepted in the United States of America. 

Basis for Opinion 

We conducted our audits in accordance with auditing standards generally accepted in the United States of America (GAAS). Our 
responsibilities under those standards are further described in the “Auditor’s Responsibilities for the Audit of the Consolidated Financial 
Statements” section of our report. We are required to be independent of Chariton Valley Telephone Corporation and subsidiaries and to 
meet our other ethical responsibilities, in accordance with the relevant ethical requirements relating to our audits. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.  

Responsibilities of Management for the Consolidated Financial Statements 

Management is responsible for the preparation and fair presentation of the consolidated financial statements in accordance with accounting 
principles generally accepted in the United States of America, and for the design, implementation, and maintenance of internal control 
relevant to the preparation and fair presentation of consolidated financial statements that are free from material misstatement, whether 
due to fraud or error.  

In preparing the consolidated financial statements, management is required to evaluate whether there are conditions or events, considered 
in the aggregate, that raise substantial doubt about Chariton Valley Telephone Corporation and subsidiaries’ ability to continue as a going 
concern within one year after the date that these consolidated financial statements are available to be issued. 



Independent

Auditor’s Report     (continued)

Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high 
level of assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in accordance with GAAS will 
always detect a material misstatement when it exists. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control. Misstatements are considered material if there is a substantial likelihood that, individually or in the aggregate, they would 
influence judgment made by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with GAAS, we: 

• Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud or error, 
and design and perform audit procedures responsive to those risks. Such procedures include examining, on a test basis, evidence 
regarding the amounts and disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of Chariton Valley Telephone Corporation and 
subsidiaries’ internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting estimates made by 
management, as well as evaluate the overall presentation of the consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that raise substantial doubt about 
Chariton Valley Telephone Corporation and subsidiaries’ ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and timing of 
the audit, significant audit findings, and certain internal control-related matters that we identified during the audit.



Independent

Balance Sheet

 Audited Audited
 2025 2024
Assets
Current Assets  $23,608,071   $22,001,088 

Noncurrent Assets  $21,258,172   $11,877,112 

Net Plant  $199,963,919   $179,950,268 

Total Assets  $244,830,162   $213,828,468 

Liabilities & Members Equity  
Current Liabilities  $10,495,961   $34,209,469 

Long Term Liabilities  $44,726,402   $48,690,653 

Total Liabilities  $55,222,363   $82,900,122 

Members Equity  $189,607,799   $130,928,346 

Total Liabilities & Members Equity  $244,830,162   $213,828,468 



Consolidated

Statement of Income

Consolidated Statement Of Operations Audited 2025 Audited 2024
Gross Revenue  $35,707,119   $31,331,166 

Total Operating Expenses  ($39,308,237)  ($34,541,332)

Net Operating Revenue  ($3,601,118)  ($3,210,166) 

Interest and Dividend Income  $1,051,676   $594,187 

Other Income  -     $81,630   

Other Expenses  ($126,658)   -

Interest Expense  ($612,329)  ($27,562)   

Other Income (Expense)  $312,689   $648,255  

Income Taxes  $870,629   $656,588  

Income from Discontinued Operations  $62,429,676  $1,170,480  

Net Income  $60,011,876  ($734,843)

Revenues Expenses

Misc

15%

TV

11%

Internet

36%

Wireline

38%

Non-Regulated
18%

Depreciation
34%

Customer Operations
10%

Plant Specific
18%

Non-Specific
2%

Corporate 
Operations

14%

General 
Taxes

5%



Our Team

Chariton Valley  
Family of Companies  
EMPLOYEE SERVICE 
AWARDS

10 5David Diekamp
Dustin Moore
Kaylie Teter

Chris Barnhart 
Julie Bixenman
Kelsey Bright

YEARS YEARS

Ashley Miller
Shelby Pettig



2025

MEMBER COUNTS

Phone 2,533

Internet 5,504

Video 553

MEMBER DATA

Route Miles - Fiber 2,475

Members per route mile 2.30

Square Miles Served 2,171

BY THE NUMBERS

22

2,171

2,475

5,504

2,533

553

FULL-TIME 
EMPLOYEES

SQUARE MILES SERVED

FIBER MILES

INTERNET  
CUSTOMERS

PHONE CUSTOMERS

VIDEO  
CUSTOMERS

Assets &  
Information

Chariton Valley  
Telephone Cooperative

18 EXCHANGES



2025

CUSTOMER COUNTS

Phone 5,753

Internet 12,647

Video 1,066

CUSTOMER DATA

Route Miles - Fiber 3,356

Customers per route mile 3.70

Square Miles Served 2,062

BY THE NUMBERS

65 2,062

3,356

12,647

5,753

1,066

FULL-TIME 
EMPLOYEES

SQUARE MILES SERVED

FIBER MILES

INTERNET CUSTOMERS

PHONE CUSTOMERS

VIDEO  CUSTOMERS

Assets &  
Information

Chariton Valley  
Communications Corporation



Website:

cvalley.net

Phone:

660.388.9930

Address:

1213 E Briggs Dr, Macon, MO 63552

73RD ANNUAL MEETING

St. Mary’s Hall • Wien, MO
Thursday, October 1

1:00 pm Meeting


