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•  Fiber connectivity, internet,  
voice, and streaming video

•  First in Missouri to  provide  
fiber-to-the-home (FTTH)  
services throughout a community

1213 E Briggs Dr • Macon, Mo 63552 • 660.395.9000 • cvalley.net • customercare@cvalley.net

NEARLY 75 YEARS  
EXPERIENCE

MAKING IT HAPPEN
•  18,000+ Fiber Internet Customers

• 7,275+ Fiber Miles Deployed

• 4,352 Square Fiber Miles Deployed

• Expanding our fiber network daily

• 100 Employees 

• Purchased InfiniTech Consulting, LLC - Sept/2025

• Headquarters Macon, MO

•  Smart Rural Communities Showcase Award Winner

•  Recognized by NTCA as a Gig-Certified Provider

•  State and Federal Grant and Auction Award Winner

• Incorporated in 1952

*Service area to be built by 2027.  
Please call for availability.

Chariton Valley Service Area*

Chariton Valley Telephone

Cooperative Service Area

There is an urgent need for rural 
broadband expansion. Chariton Valley 
is actively adding connections in the 
following counties:  Adair, Boone, Carroll, 
Chariton, Linn, Macon, Marion, Monroe, 
Ralls, Randolph and Shelby

CONNECT ALL 
MISSOURIANS

It is our mission every day  
to provide premier services  

to enhance opportunities  
for our rural communities.

The Chariton Valley Family of Companies



®

Tying your business communications together.Tying your business communications together.

SHOELACE helps teams stay connected, 
responsive, and productive—whether 
in the office, remote, or on the go. With 
professional installation, ongoing support, 
and a trusted local partner, smarter 
business communication starts here.

"C
hariton Valley has 

continued to provide 

us with excellent service with 

our phones and our internet 

service both at our main office 

in Macon and also at our 

branch location in Kirksville.   

Our coverage is seamless 

between the two offices. They 

have provided top notch 

service for us from day one.   

They have kept our office up 

to speed with their top-of-the-

line phone equipment and just 

finished our most recent phone 

conversion a few months ago.  I 

would highly recommend their 

services for any local business.  

We also use their services in 

our home and have always 

received quick and efficient 

service there as well.  "

Kay Lucas, President/CEO  

Horizon Credit Union

"C
hariton Valley fiber 
internet delivers the 

perfect trio — great speed, 
rock-solid reliability, and a 
price that keeps you ahead 
without breaking the bank."

Valerie Gladbach, Controller  
AGRI Services of Brunswick

"L
iving in a remote part of 
northeast Missouri we felt 

like we were living in the stone 
age.   When I found out that 
Chariton Valley was bringing 
fiber to my driveway, I jumped 
on board right away.  With me 
also being a small business 
owner, I could not work from 
home because all I had was 
satellite  internet.   Chariton 
Valley's  fiber internet is now 
faster and more reliable than 
what I have at my office in town."

Ryan James, Owner  
James Insurance
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Here's what our customers think:

CUSTOMER  
FOCUSED
We provide high-value services, 
ensuring customer satisfaction 
and a future for our company.

INTEGRITY
We are driven by trust, strong 
ethics and mutual respect.

QUALITY
We provide high-value services, 
ensuring customer satisfaction 
and a future for our company.

INFLUENTIAL
We are industry leaders and 
experts in our field who  
positively impact the  
communities we serve.

INNOVATIVE
We will introduce new, original, 
and creative solutions to remain 
a leader in our industry.

CORE VALUES

ISP's Fight Against Sex Trafficking

Chariton Valley is nationally recognized and actively engaged with the following respected organizations:


