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Win a $10 Credit
If your phone number appears in  
(parentheses) in this newsletter, call  
395.9687 within 30 days, and a $10 credit will 
be applied to your next bill. 

Contact Chariton Valley
201 N Main - Brookfield
1206 N Missouri St - Macon
1320 Highway 24 E, Ste K - Moberly
302 N Weber St - Salisbury

660.395.9000  
800.769.8731 (out of area)

Internet Help Desk 24/7 Support: 
888.284.9930
Email: customercare@cvalley.net

Visit Us Online: www.cvalley.net

Co-op Members  
Receive Capital Credit 
Distributions
The Chariton Valley Telephone Board of 
Directors has approved the retirement of 
all remaining 1991 capital credits. If you 
are currently a member and were also a 
member in 1991, you will receive a credit 
on your September invoice for your share 
of the retirement. If you were a member 
in 1991, but are no longer a member, a 
check will be mailed to the most recent 
address we have on file. If you need to 
update your information, including a valid 
e-mail address, please contact Customer 
Service at 660-395-9000.

For details about this year’s Annual Business Meeting: 

www.cvalley.net/cvannualmeeting

Visit our Facebook page on October 3 at 6 pm  
for live streaming of the annual meeting  

and to view the list of $100 winners.

YOU COULD 
WIN $100!

Electronic voting will again be utilized for the  

2019 Annual Election  
of Board Members 
Voting begins September 19  

and ends October 3, 2019 at 6 pm

There will be 100 winners,  
each receiving $100! 

Winners will be chosen at random
Meeting attendance is not required to win

GO TO PAGE 2 AND FIND OUT MORE!



If you do not have access to the internet, it will be available at any Chariton Valley office 
(Salisbury, Brookfield, Macon and Moberly) during normal office hours throughout the two 
week voting period. We will also have internet access available at the Hale Supply & Variety 
store (213 Main Street – Hale) and at Bucklin City Hall (22 N Livingston Street - Bucklin) 
during their normal business hours.

Members will receive a letter and an e-mail (if a valid 
email is on file) from our election service provider, 
Survey & Ballot Systems, with necessary information and 
instructions to vote electronically. Prior to the Annual 
Business Meeting, board candidate information, financial 
reports and minutes from the previous meeting will be 
available online and on the voting site.

QUESTIONS? CONTACT US AT  
cvannualmeeting@charitonvalley.com

HOW WILL ELECTRONIC  
VOTING WORK?

NO INTERNET ACCESS? NO PROBLEM!

WE NEED 
YOUR
ANNUAL MEETING • THURSDAY, OCTOBER 3

Because Chariton Valley is a cooperative, it is imperative to involve as many members as 
possible in its governance. Therefore, electronic voting was introduced last year for the 
annual board elections. With 19% of the membership 
voting in the 2018 elections, up 13% from 2017, 
electronic voting proved to be successful in 
increasing member participation. 

Electronic voting allows 100% of members an 
opportunity to vote from the convenience of their 
own homes without having to travel. Members will 
have the opportunity to cast their votes during a two 
week period leading up to and including the day of 
the Annual Business Meeting, September 19 through 
October 3, 2019. 

HBO/MAX 

FREE  
Preview

Friday, 
August 16th 

through
Monday,

August 19th 

©2019 Home Box Office, Inc. All rights reserved. HBO®, 
Cinemax® and related channels and service marks are the 
property of Home Box Office, Inc.

ELECTRONIC VOTING –  
MEETING ATTENDANCE NOT REQUIRED
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App
CORNER
App
CORNER

It’s August, and you know what that means! 
Due to your commitments and your kids’ 
busy schedules, you will find yourself going 
here and there nonstop. It’s hard enough to 
keep up with your own schedule much less 
your kids’ schedules. So, why not get an app 
to help?

Cozi, a free app available for both iOS and 
Android devices, will help you stay organized 
in the chaos of family activities. This app 
features an easily accessible calendar to 

manage, coordinate 
and communicate the 
entire family schedule 
with a different color 
assigned to each 
member. Plus, there 
is no need to worry 
about your work 
calendar either. You 
can sync it right up. In 

addition, Cozi allows you to create to-do lists, 
grocery lists and meal plans that will keep the 
whole family in the loop.

So, never miss another sporting event, 
morning practice, chore, appointment or 
meeting by downloading this handy app 
today!

Cozi

The new school year is fast approaching! Are you prepared? Whether your children will be  
attending school or heading off to college, it’s not too late to make sure they have what they 
need to help them excel academically! Besides pencils, paper, folders and the other required  
necessities associated with learning, there are also devices and services that can make school 
cool and a bit less stressful. For example:

• A state-of-the-art smartphone to use as a calculator, dictionary and more

• Reliable home internet for writing papers, researching online and study sessions

• Unmatched wireless service to keep you connected 

• Crystal clear video service for when it’s time to take a break from studying

• An iPad or tablet to enhance productivity 

Chariton Valley offers what students need and want. Plus, we provide the best customer service. 
So, earn an A+ from your children! Call us at 660-395-9000 or stop in a location near you today!

CONSTRUCTION ZONE
Welcome to the “Construction Zone”, your destination  

for updates on the progress of Chariton Valley  
Fiber-to-the-Home (FTTH) construction projects.

2019 Current Progress
Bucklin 
Update:  FTTH construction is underway. Upon  
completion, customers will be connected to our  
high-speed network.

Bynumville 
Update:  FTTH construction is complete and  
customers are being connected to our high-speed 
network.

Excello
Update:  FTTH construction has begun. Upon  
completion, customers will be connected to our  
high-speed network.
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Our Commitment  
to Public Service

For 65 years and counting, Chariton Valley has been committed to 
the communities we serve by not only offering the best products and 
services but by our involvement. As community members, we make it 
a priority to participate in civic organizations and charitable events. We 
also donate time and resources to community betterment initiatives, 
supply scholarships to deserving area students and sponsor and 
participate in community activities. 

We believe if each of us contribute a little, it adds up to a lot. It is this 
belief that continues to propel us forward in our efforts to enrich the 
lives of those around us and make our communities better places to live and work. 

For example, through our Co-ops In Action program, employees of Chariton Valley and Macon Electric Cooperative 
labor together to accomplish various work projects. As a group, volunteers have built the Callao ballfield backstop, 
made improvements to the city hall and streetlamps in Ethel, moved a greenhouse in New Cambria and more! 

Annually, we partake in numerous community activities, such as the Bevier and Bucklin Homecomings. In addition, 
we are proud of the sponsorships we provide, including those to the Atlanta Homecoming Parade and the 

Independence Day Celebration in Hale to name just a few, as well as our 
involvement with several fundraising events. (660.388.6561)

We give back through volunteer hours where help is needed and have 
several employees that serve on multiple boards or committees throughout 
our service area, actively taking part in shaping our local communities.

We could go on and on, but we won’t. We just want you to know your 
friends at Chariton Valley care about the communities we serve. The list 
above barely scratches the surface of our philanthropic efforts, neighborly 
support, caring attitude and community participation. And we will continue 
our commitment to public service for many years to come.


