
Contact

Headquarters Location: 
1213 E Briggs Dr, Macon

Phone: 660-395-9000

Mon - Fri 8 am - 7 pm,  

Sat 10 am - 5 pm

Email:     

customercare@cvalley.net

Visit Us Online:    

www.cvfiber.cvalley.net to  

sign up for fiber internet 

WE’RE BRINGING 
DECADES OF 
EXPERIENCE TO 
YOUR COMMUNITY
Chariton Valley has been serving cus-

tomers since 1957 and using fiber optics 

since 2002. 

Our goal is to 

provide you 

with fast and 

reliable inter-

net and related 

services along 

with the technical support to keep your 

connections running smoothly.

We’re pleased to add your community to 

our service areas in Missouri and look 

forward to having you as a customer. 

Please contact us if you have any ques-

tions about our fiber project. 
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WHAT YOU NEED TO KNOW ABOUT OUR FIBER LAUNCH IN YOUR COMMUNITY

GET READY FOR
FIBER-TO-THE-HOME 
TECHNOLOGY
Chariton Valley, a Certified Gig-Capable Provider, is bringing fiber-to-the-home 

technology to residents and businesses of your community. This fiber technology 

will enable you to access services including superfast internet.

During the fiber installation process, Chariton Valley will construct a new network of 

fiber-optic cables which use light instead of electricity to carry a digital data signal. 

With fiber, you can look forward to important advantages including: 

Chariton Valley will sched-

ule the order of fiber 

installation in neighbor-

hoods based on the level 

of interest expressed by 

residents.

Please visit  www.
cvfiber.cvalley.net  
to learn more about 
fiber and sign up for 
our fiber services. We 

also encourage you to 

become a CV Fiber Community Champion by talking to your neighbors about 

signing up for fiber in their neighborhood zone. When a zone reaches its goal, 

Chariton Valley will schedule construction for that area.

We’ll be updating you periodically on the progress of Chariton 
Valley’s fiber project. If you have questions in the meantime, please 
call us at 660-395-9000.

• Much faster internet speeds

• Lower latency

• Increased service reliability

• Enhanced online experiences

•  Expanded opportunities for  

local economic development



WHAT IS FIBER- 
TO-THE-HOME?
Fiber-to-the-home (FTTH) refers to the installation and use of fiber-optic 

cables to carry digital information directly to homes and businesses. 

These cables are made up of hundreds or thousands of fiber optics, 

which are long thin strands of pure glass. 

FTTH replaces the duplicate infrastructure that telephone and cable companies 

previously installed in neighborhoods. Fiber has a higher bandwidth capacity and 

can easily transmit applications like telephone and internet with plenty of capacity 

left over for other applications. 

Why are we investing in FTTH?
Chariton Valley is excited to bring you this next generation of communications 

technology. It is all part of our commitment to provide exceptional customer ser-

vice. FTTH offers many advantages to residential customers and businesses alike 

and prepares everyone to enjoy an even greater selection of communications 

options in the future.

What are the benefits of FTTH? 
FTTH will provide many benefits to Chariton Valley customers in your community. 

They include:

•   More Bandwidth        

Fiber has the capability to transport virtually unlimited bandwidth. This will 

accommodate today’s increasing demand for high-speed internet connections 

— the result of multiple users and devices engaged in applications such as stream-

ing. The closer the fiber is to a home or business, the more bandwidth will be 

available for the end user.

•   More Internet Speed  

Because fiber-optic technology uses light instead of electricity to transmit data, 

the frequencies that are used are much higher and the data capacity is much 

greater. Light moves extremely fast (186,000 miles per second), enabling superfast 

internet speeds on fiber-optic networks — up to 50 times faster than a common 

10 Mbps residential connection.

•   Greater Reliability        

Fiber-optic cables are less susceptible to glitches than traditional copper wires 

and can withstand the shock and vibration from inclement weather.

•    Future Flexibility        

FTTH is considered “future-proof” and offers the flexibility to deliver additional 

services in the years to come.

Chariton Valley is excited to connect you to the many benefits of fiber.

HOW OUR FIBER 
INSTALLATION 
PROCESS WORKS
Installation Schedule
Chariton Valley has begun the con-

struction of fiber-optic cable to 

homes and businesses within your 

community. The order of fiber instal-

lation in neighborhoods will be based 

on the level of interest expressed  

by residents.

Equipment for   
Exterior and Interior 
A protector box will be mounted 

on the exterior of your house. This 

is where we splice and ground our 

fiber optics. In addition, there will be 

a device installed inside your home 

or business to supply the internet. It 

contains the electronics that convert a 

signal of light from the fiber into usable 

internet and can be placed in different 

interior locations.

Narrow Trench for Fiber Cable
Our goal is to treat your property as 

if it were our own. After digging the 

narrow trench required to install the 

fiber cable, we’ll restore your yard to a 

condition as close to the original as 

possible.

If you have any specific con-
cerns about the work planned 
for your property, please call 
us at 660-395-9000.
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RAILROAD TRACKS, 
HIGHWAYS, AND FIBER 
NETWORKS HAVE 
SOMETHING IN COMMON 
All three of the above infrastructures are considered life-changing projects for 

the United States. By 1900, much of our nation’s railroad system was in place; it 

cleared the way for the settlement of the West, provided new economic oppor-

tunities, and stimulated the development of communities. In the 1950s and 1960s, 

the new Interstate Highway System brought business to the towns it went through 

while towns far from the new faster roads struggled to survive. Today, fiber net-

works have become as essential to business growth, and everyday life in general, 

as railroad tracks and highways were in the previous century. 

The huge impact of fiber is even more amazing when you consider just how tiny 

fiber is; each strand of glass is only about the size of a human hair. Fiber uses light 

to transmit data and is unique in its ability to transport virtually unlimited bandwidth 

over long distances. It’s the only technology that delivers enough bandwidth — reli-

ably and at a low enough cost — to meet the ever-increasing demand for more robust 

internet, video, and voice services. 

When fiber networks come to smaller cities and rural communities, it helps level 

the playing field and close the urban-rural technology gap. Existing businesses 

can access the internet speeds and reliability needed to expand e-commerce. 

Economic development organizations have an easier time attracting new businesses. 

Telemedicine programs can expand patient access to specialists. And educational 

opportunities for students, once only found in large schools, can now be delivered 

to rural classrooms via online education. 

Chariton Valley is investing in a fiber network in your community in 
order to provide access to the advanced communications services 
needed for today and tomorrow.

FIBER COVERAGE 
IS GROWING IN THE 
UNITED STATES 
According to broadbandnow.com, 

25 percent of the United States has 

access to fiber, and more than 1,100 

providers offer fiber service. Those 

numbers are expected to keep growing 

since fiber-to-the-home (FTTH) is the 

gold standard of internet connections.

Installing a new fiber-optic network 

is a large capital expenditure for ser-

vice providers. However, as the cost 

to maintain aging copper networks 

increases over time, more and more 

providers will choose to upgrade to 

fiber. Making this investment in fiber 

technology is the best way to meet 

customer demands for faster and more 

reliable internet connections.

The average residential internet speed 

in the United States is increasing. It 

was 12.6 Mbps in 2015, 16.3 Mbps in 

2016, and 18.7 Mbps in 2017.1 These 

numbers are not surprising since 

more bandwidth is necessary to sat-

isfy requirements for activities such 

as online gaming, streaming, cloud-

based services, video and VoIP phone 

systems, and more.

To stay updated on the prog-
ress of our fiber project in your 
community, visit www.cvfiber.
cvalley.net.
1https://www.statista.com/statistics/616210/
average-internet-connection-speed-in-the-us/






