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Customer
Service Week

Customer Service Week, which
focuses on the importance of
customer service and celebrates
employees who assist customers
daily, was observed October 1st
through the 5th this year. Thank
you to our customer service
representatives for your dedication
and hard work. Chariton Valley
greatly appreciates all you do!
Win a $10 Credit
If your phone number appears in
(parentheses) in this newsletter, call
395-9687 within 30 days, and a $10 credit will
be applied to your next telephone bill.

Contact

Chariton Valley Customer Service

Phone, Internet, Video
606 Oak Street - Bucklin
1206 N Missouri Street - Macon
302 N Weber Street - Salisbury
660.395.9000 | 800.769.8731 (out of area)

Customer Service: 660.395.9000
Internet Help Desk 24/7 Support:
888.284.9930
Email: customercare@cvalley.net

Vist Us Online: www.cvalley.net

Don’t
Forget...
The Cooperative Annual Business Meeting is
going Digital with Electronic Voting!

Get all the details at CV Annual Meeting Central at:

www.cvalley.net/cvannualmeeting
Vote online until Oct 11

If you haven’t already voted, THERE’S STILL TIME!
Electronic voting ends O
 ctober 11th at 6 pm SHARP! If you still
have not received voting credentials, call Survey and Ballot Systems 
at 866-909-3549 or support@directvote.net.

Attendance is not
required - vote
electronically

Members voting will b e
automatically entered
to win a

2018 John Deere Gator

NATIONAL
CO-OP MONTH

October is National Co-op Month. As
a cooperative and a complete communications provider, Chariton Valley delivers the latest technology to our rural
areas, provides employment opportunities, enhances economic development,
participates in community projects and
events and so much more. We are
proud when we reflect on the positive
impact we have had, and continue to
have, on the communities we serve, and
we truly appreciate your membership.
Afterall, without our members, nothing
would be possible.

Welcome to the big screens.

Chariton Valley’s
Fiber Network
Positively Impacts
Rural Communities
Over six decades ago, Chariton Valley emerged as a small
landline telephone cooperative in northern Missouri. Through
the years, we embraced innovations and evolved with
technology, expanding our facilities to also include video,
wireless and internet services to become the complete
communications provider we are today.
At present, it is our fiber-to-the-home (FTTH) adoption that
is significantly and positively impacting not only Chariton
Valley as a company, which was recently named a certified
Gig-Capable Provider, but our rural communities as well. It
provides the ability to connect communities with vital health,
safety and educational services and more. It is an essential
tool that is promoting economic development and growth
in rural areas by improving productivity among businesses,
farms and school districts, both within their communities and
globally.
Fiber is furthering our vision of providing premier services to
enhance opportunities for rural communities by also providing
high-speed connections, security, low latency and substantial
bandwidth capabilities. It opens doors for rural communities,
efficiently delivers our other core services, such as phone and
high definition video, and allows for a wireless connection.

Get your iPhone Xs and iPhone Xs Max at

Our fiber optic construction is complete in 18 Missouri
communities, and we recently announced a plan to expand this
future-proof technology potentially to eight more underserved
communities. With the continued expansion of our fiber
network, Chariton Valley is at the forefront of bringing the
reality of e-Connectivity to the area. As the future unfolds, our
fiber network will adapt to new technology and will continue
to provide the tools necessary for communities to thrive.

Go Further...Go Faster...GO FIBER!

CONSTRUCTION

ZONE

Welcome to the “Construction Zone”,
your destination for updates on the progress
of Chariton Valley Fiber-to-the-Home construction.

Bevier, Clifton Hill, Ethel, New Boston
and Salisbury
Update: Customers have been converted to
high-speed fiber.

Callao and New Cambria

Update: FTTH construction complete. Customer
installs/conversions are currently underway.

Bynumville

Update: FTTH construction has begun, with
conversions starting where completed.

App

CORNER
With school back in session, many high school
students will soon test their knowledge with a college
entrance exam. To prepare, they are supplementing
what they have learned
by reading more books,
taking prep courses and
exploring the internet,
absorbing and retaining
as much information as
possible. Many students
are also taking learning
a step further by utilizing
apps.
Khan Academy
If you are preparing
for college or are a parent of a high schooler, an
education app may be worth considering. Using
an app can be an enjoyable way to expand your
existing knowledge base. For example, Khan
Academy, a free education app for both iOS
and Android devices, contains an abundance of
write-ups and learning videos as well as numerous
questions to strengthen one’s understanding. Most
of the material focuses on core school curriculum.
It also includes some key functionality, such as userfriendly navigation and bookmarking capability.
Khan Academy and similar education apps are
not only for students. Anyone can brush up on
math skills, enhance their science understanding
or expand their history knowledge, etc. Education
apps make it convenient and simple to learn more.
Being extra knowledgeable is never a bad thing.

UNLIMITED

Shopping
Gaming
Streaming
Chatting
Browsing
“Ohhh yeahhh”

Need Unlimited Data? Hit us up!

Un

Hit

www.cvalle
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The Internet is
a Cauldron of
Costume Ideas
Halloween is on its way. For many,
seeing your little ghosts and goblins
cloaked in their fang-tastic costumes
is the best part, and now, making sure
they have that perfect disguise is easier
than ever with a little help from the
internet. (660.534.7240)
The internet can be extremely useful in
searching for a specific costume, sparking a unique idea and saving money.
Here are just a few examples of how the
internet can help.
• If you can’t think of any costume ideas
besides the traditional vampire, witch
or skeleton, you’re not alone. Start
your costume quest by searching for
creative, elaborate or spooky ideas
online.
• Are you a do-it-yourselfer? There are
plenty of clever costumes featured online that you can easily create at home.
These DIY costumes come in super
handy if you’re a procrastinator, too!
• You can purchase gently used costumes on some websites, saving you
time and money.
• If you just want to quickly purchase a
new costume but don’t have time to
go to a store, visit one virtually. Many
well-known stores carry a wide assortment of costumes on their websites
for your convenience.

FEEL LIKE YOU’RE

CRAWLING
ON THE WEB?
GET A SCARY GOOD DEAL ON FASTER INTERNET
Why crawl like a spider when you can fly like a bat?
After all, it’s frightening when you realize how much
time you’re wasting with slow internet. Take advantage of
the savings with this eerily perfect Halloween deal on
Chariton Valley’s internet plans with download speeds
up to 500 Mbps.

FREE FIRST MONTH when you sign up for a new
internet plan.*

CALL NOW 660.395.9000

Already have Chariton Valley Internet?
Now is the time to upgrade and save!
Call for details.
Mention Promo Code WEBAD

So, when considering the right costume
for your little monster, give the internet a
try. Having access to the internet makes
life a bit easier. Having access to fast
and reliable internet makes it spooktacular. If you’re in need of internet service
or simply want to upgrade, call Chariton
Valley at 660-395-9000.

www.cvalley.net
*This is a residential only offer. An invoice credit of up to $80.00 will be applied after 91 days of
service, for qualifying new customers. Paperless billing is required. Offer is not combinable with
any other offer. Service availability will depend on location. Certain restrictions apply. Contact us
for complete details.
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• Lastly, when Halloween is over, you can
use the internet to sell your costume.

