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Co-op Members
Receive Capital
Credit Distributions
The Chariton Valley Telephone Board
of Directors has approved $200,000
in capital credit retirements. If you
are currently a member and were
also a member in 1991, you will
receive a credit on your September
2018 invoice for your share of the
retirement. If you were a member
in 1991, but no longer a member,
a check will be mailed to the most
recent address we have on file. If you
need to update your information,
including a valid e-mail address,
please contact Customer Service.

Win a $10 Credit
If your phone number appears in
(parentheses) in this newsletter, call
395-9687 within 30 days, and a $10 credit will
be applied to your next telephone bill.

Contact

Chariton Valley Customer Service

Phone, Internet, Video
606 Oak Street - Bucklin
1206 N Missouri Street - Macon
302 N Weber Street - Salisbury
660.395.9000 | 800.769.8731 (out of area)

Customer Service: 660.395.9000
Internet Help Desk 24/7 Support:
888.284.9930
Email: customercare@cvalley.net

Vist Us Online: www.cvalley.net

Have
You
Heard?
The Cooperative Annual Business Meeting is
going Digital with Electronic Voting!

Get all the details at CV Annual Meeting Central at:

www.cvalley.net/cvannualmeeting

Enter to win
this John Deere

Gator!

Vote between September
27th and October 11th and
you could win a John Deere
Gator. Meeting attendance is
not required to win. The meeting
and the grand prize winner can be
seen live on Facebook.

Go to Page 2 and find out more!

What’s New This Year?

Annual Meeting • Thursday, October 11
Going Digital With Electronic Voting, Meeting Attendance Not Required
In 2017, only 6% of the membership voted in the annual board Elections. As a Cooperative, the
goal is to involve as many members as possible in the Governance of the Cooperative. We will
use electronic voting to increase member participation.
Electronic voting allows 100% of the members an opportunity to vote from the convenience
of their own home, without having to travel, and from any hand-held device with internet
connectivity. Members will have the opportunity to cast their vote during a 2-week period
leading up to, and including, the day of the Annual Business Meeting. Since a member can
vote any time during a two-week period as opposed to a short three-hour window, it furthers
the opportunity for every member to be a part of the election process. For our members
who have not been able to attend the Annual Business Meeting due to personal scheduling
conflicts, night-time driving, sporting events, harvest demands, etc., we encourage you to take
advantage of the added convenience of electronic voting.

How Will Electronic Voting Work?
Members will receive either an email or a letter from our election service provider, Survey
& Ballot Systems, with necessary information and instructions to vote electronically. Board
candidate information will be available online, in the CONNECTED and on the voting site.
Also available through the same mediums will be financial reports, minutes from the previous
meeting, and other information normally provided annually. This information will be available
prior to the Annual Business Meeting.

No Internet Access
If you do not have access to the internet, it will be available at any Chariton Valley office (Bucklin,
Salisbury, Brookfield, Macon & Moberly) during normal office hours throughout the 2-week
voting period. We will have internet access available at the Hale Supply & Variety Store (213
Main Street-Hale) during their normal business hours for our members in the Hale, Bosworth,
and De Witt areas.

Questions? Contact us at

cvannualmeeting@charitonvalley.com

CONSTRUCTION

ZONE

ANNOUNCING

Welcome to the “Construction Zone”,
your destination for updates on the progress
of Chariton Valley Fiber-to-the-Home construction

Bevier, Clifton Hill, Ethel and Salisbury
Update: Customers have been converted to
high-speed fiber.

New Boston

Update: FTTH construction complete. Customer
installs/conversions are currently underway.

Callao and New Cambria

Update: FTTH construction has begun, with
conversions started where completed.

CHARITON VALLEY’S

INFO ALLEY
Check out Chariton Valley’s Info
Alley, our new company blog!
Posts will range from industry
trends and overviews of Chariton
Valley’s products and services to
informative articles and more! To
access the blog, visit cvalley.net.
Click on CV News at the bottom of
the home page, then the Chariton
Valley’s Info Alley Blog link on the
right side of the page.

Happy reading!

App

CORNER

Ahh, shopping. Some of us love it; some of us don’t. It can be a hobby,
a passion or a chore you do out of sheer necessity. Regardless of the
reason, we all have to shop once in a while, but now, with a variety of
shopping apps available, it couldn’t be simpler.
With minimal effort and a bit of time, shopping apps can help you track
down most of the items you need or want, at a cost-effective price.
And, you can shop when it’s best for you, even if it’s 2 am!
Wish, a free app available for both iOS and Android devices, is very
popular and highly-rated. From electronics and jewelry to clothing and
shoes, it offers users numerous product options. You’ll be happy with
the heavily discounted pricing, too. It also includes a rewards program,
for more savings, and returns are a breeze. (660.226.5200)

Wish

Apps, like Wish, are easily accessible and super convenient, when
using a smartphone. So, if you haven’t tried a shopping app, it’s time
you download one. You may discover, you really like it.
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10 Reasons

Not to Hang Up on
Landline Phones
With the rising use of smartphones
and other communications, are
landline phones still needed?
Absolutely! Here are just a few
reasons why.
1.	Address is automatically
displayed when calling 911
2.	Exceptional sound quality
and clarity
3.	Not effected by power
outages
4.	No need to charge
batteries
5. Unlimited local calling
6. No dropped calls
7. Secure device
8.	Provides a directory listing
9.	Boosts the local economy
10. Uncomplicated
Ask about Chariton Valley’s
landline phone plan that combines
unlimited local and long-distance
calling. It’s an excellent value!
Call us at 660-395-9000.

FREE PREVIEW
WEEKEND!

It’s not too late to make sure you and your children have
the essentials to make this school year a success!
4	Reliable internet service for taking notes and
exploring the internet
4	Top-of-the-line smartphones to use as
calculators, dictionaries and a variety of other
services
4	Unparalleled wireless service to stay connected
with family and friends
4	User-friendly home internet for writing papers or
those late-night study sessions
4	Crystal clear video service when it’s time to
unwind from the long hours of studying

FRIDAY 8/31
THRU
MONDAY 9/3

The new school year is just about here, and with
Chariton Valley’s products and services at your disposal,
you’ll have what you need to make school a little bit
easier. Chariton Valley not only covers all the needs of a
tech-savvy student but offers friendly customer service
anytime you need it. There’s still time to sign up for your
services before school starts.

Call us today, at 660-395-9000!

Chariton Valley • 660.395.9000 • www.cvalley.net

