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Happy

Valentine’s Day
from

Chariton Valley
We love being your complete
communications provider.
From the bottom of our hearts,
we thank you for your
business, and we hope your
Valentine’s Day is filled with
laughter and happiness.

Win a $10 Credit
If your phone number appears in
(parentheses) in this newsletter, call
395-9687 within 30 days, and a $10 credit will
be applied to your next telephone bill.

Contact

Chariton Valley Customer Service

Phone, Internet, Video
606 Oak Street - Bucklin
1206 N Missouri Street - Macon
302 N Weber Street - Salisbury
660.395.9000 | 800.769.8731 (out of area)

Customer Service: 660.395.9000
Internet Help Desk 24/7 Support:
888.284.9930
Email: customercare@cvalley.net

Vist Us Online: www.cvalley.net

Stop Robocalls with
a Free Service from
Chariton Valley
Automated, pre-recorded phone calls are a nuisance. Our landline phones are
inundated with them. Known as robocalls, these irritating calls are received day
and night, and oftentimes, they are undeniably fraudulent in nature. Occasionally, the expression refers to calls that are promptly connected to a person, even
though digital auto-dialers may have been used.
Robocalls can be legal or illegal and consist of many diverse types. Some types
include, but are not limited to, political, charity and debt collection robocalls.
Targeted phone numbers are often gathered from public forums, like social media
platforms, or are randomly selected by a computer to auto-dial.
With advancements in technology, these unwelcome calls can be made from
anywhere around the globe effortlessly and cost-effectively, which unfortunately
increases the frequency in which we must endure them. Additionally, even with the
use of caller ID service, it is difficult to determine if a call should be answered, as
many of these calls use a caller ID with your area code.
So, is there a solution? Is there anyway to take back our landline phones and
eliminate the robocalls? You will be happy to know; the answer is yes.
You can block unwanted calls by simply opting-in to Chariton Valley’s Robocall
Blocking Service, and we will do the rest. In short, this free service follows the reputation data of the caller’s number. Contingent upon this information, we decide to
either refuse the call on your behalf or allow the call to proceed as routine.
Furthermore, if a call is refused, the caller will hear a brief rejection message. If you
have voicemail, the refused call will then be transferred there. Although highly implausible, if a call is rejected that shouldn’t have been, the caller has an opportunity
to leave you a message. Customarily, robocallers do not leave voicemails.

If the deluge of robocalls has you seeing red, opt-in
to our free Robocall Blocking Service. Contact Chariton Valley
at 660-395-9000. It’s the right call!

The Tradition of

Groundhog Day

Channel Reorganization of
Chariton Valley’s Video Service
Subscribers of Chariton Valley’s Video Service already know we are
committed to providing exceptional video service. In an effort to further enhance this service, Chariton Valley will undergo a channel reorganization in March.
Based on prior feedback, past realignments made it easier to browse
through the channel guide and search for specific channels. This channel reorganization will facilitate an even more uniform channel lineup.
It will also allow us the ability to add more channels moving forward,
providing you with the best in video programming.
We apologize for any inconvenience you may encounter during this
process, but we are confident that these modifications will make for a
viewing experience that is even better than before.

Did you know....
...that the tradition of Groundhog Day began in Europe, where
Germany is today? These Europeans concluded that the coming of
Spring could be foretold, by a badger. When they arrived in Pennsylvania, they continued the practice,
but because there were a limited
number of badgers, the groundhog took the place of the badger
as the predictor of seasons.
In the 1800s, the first American
Groundhog Day was celebrated in
Punxsutawney, Pennsylvania. This
tradition continues today. Each year
on February 2, we anticipate if this
furry weather forecaster, known as
Punxsutawney Phil, will see its shadow, which supposedly indicates another dreadful six weeks of winter.
However, don’t put much stock in
the groundhog’s weather prediction. Phil has been known to be
wrong on occasion.

AppCORNER
This time of year, we are often stuck inside searching for
something fun to do. We indulge in movies, read books,
binge watch our favorite television programs, revel in social
media and endlessly browse the internet. Although these
activities are relaxing and entertaining, after months of
winter, they can lose their luster.
So, what else is out there that can help pass the time until
warmer weather arrives? There are many brain teaser
apps that are enjoyable and engaging, providing hours of
entertainment while exercising your intellectual muscles.
One such app, Tricky Test 2™: Genius Brain?, includes
brain teasers, an IQ test, trivia and much more. Another
app, Clockwork Brain Training – Memory & Attention
Game, includes games that test your mental ability, such as
reasoning and memory, and keeps you informed of your
performance in each area.
Perhaps, more traditional types of brain teasers are your
style. If so, try World’s Biggest Wordsearch. This app
offers three different methods of play for hours of word
search fun. Crossword enthusiasts will enjoy Crossword
Puzzle Free, an app that provides new puzzles weekly,
hints and a feature that indicates mistakes.

Tricky Test 2™: Genius Brain?

Clockwork Brain Training –
Memory & Attention Game

World’s Biggest Wordsearch

All four of these apps are free and available for both iOS
and Android devices. Now, you can beat the winter blues,
and train your brain simultaneously.
Crossword Puzzle Free

CONSTRUCTION

ZONE

Welcome to the “Construction Zone”,
your destination for updates on the progress
of Chariton Valley Fiber-to-the-Home
construction projects.

Project: Rural Bevier

Update: Only a few customers remain to be converted over
to high speed fiber.

Project: Clifton Hill

Update: Only a few customers remain to be converted over
to high speed fiber.

2018

Winter Olympics
on the

Project: Salisbury

Update: Conversions to high speed fiber are currently
underway.

Project: Ethel

Update: FTTH construction is 30% complete with conversions
to begin upon completion.

Project: New Boston

Don’t miss a second
of the games!

Update: FTTH construction has begun with conversions to
begin upon completion.

Olympic Channel
(channel 106)

or watch them
on your
mobile device:

Your Complete
Communications Provider

Sign Up Today or Get a Speed Upgrade
And Get a WHOLE MONTH FREE!!*
Mention code #gimmemorewifi

*This is a residential only offer at this time and requires customers to enroll in Paperless Billing. Credit will
be applied after 91 days of service for qualifying new customers up to a $50 credit, as well as existing
customers upgrading to a higher internet speed package as a $10 one-time credit. Service and speeds not
available in all areas. See store for complete details.

660.395.9000 • 800.769.8731
www.cvalley.net

Chariton Valley • 660.395.9000 • www.cvalley.net

February is
American
Heart Month
Traditionally, when we think of
February, we think of Valentine’s
Day. It is the month in which
we are constantly reminded of
love, whether we want to be or
not. Red color is predominantly
displayed, and hearts are plentiful wherever we go. Subsequently, it just makes sense that
February would also be American Heart Month.
According to the American
Heart Association, there are
seven actions you can take to
considerably influence your
heart’s health, including eating
healthier, exercising, quitting
smoking, regulating your cholesterol, controlling your blood
pressure, retaining a healthy
weight and lowering your blood
sugar. (660-261-4480)
Making small modifications
to your daily life, and building
upon them, can have a significant impact, not only on your
heart’s health but also your
overall wellbeing.
So, this Valentine’s Day and
every other day, when you are
tempted by the candy decadence in front of you or you
want to skip your exercise regimen to watch a movie, remember the seven healthy actions
mentioned above. Your heart
will thank you for it.

Arlo Security Cameras –
The Latest Editions to
Chariton Valley’s Product Offerings

Chariton Valley recently added the Arlo Go Mobile HD Security
Camera and the Arlo Pro Smart Security System to our family of
products.
As the name suggests, the Arlo Go adds convenience to security
monitoring with its mobile functionality. By working off mobile
data, the Arlo Go can travel anywhere. It can be utilized as a
trail camera for hunting, taken on trips for extra security, used to
monitor a home or business and much more.
For those who do not require camera mobility, the Arlo Pro is
ideal. It is equipped to effectively monitor a home, business or
any location where there is a Wi-Fi connection.
With the free Arlo app, you can remotely view what the Arlo Go
or Pro sees. Why get out in the cold to check your property, when
an Arlo Security Camera can keep watch for you?
Plus, free cloud storage is included for up to five cameras,
allowing for easy access of motion and audio activated
recordings from the past seven days.
Both cost-effective and weatherproof options offer many
features, including 2-way audio, night vision, HD quality detail
and a rechargeable battery, to name just a few.
For more information about Arlo Security Cameras, contact
Chariton Valley at 660-395-9000, or visit a location near you.
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