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Customer
Service Week
October 2 – 6, 2017

emphasizes the significance of
customer service and honors the staff
who faithfully assist customers daily.
A vital component of any organization’s
success is its customer service
personnel, and at Chariton Valley, we
value and proudly recognize our customer service representatives for their
hard work and commitment.
Their contributions and support have
been key in providing exceptional
customer experiences and in building
enduring client relationships. Our hats are
off to you and the fantastic job you do!

Win a $10 Credit
If your phone number appears in
(parentheses) in this newsletter, call
395-9687 within 30 days, and a $10 credit will
be applied to your next telephone bill.

Contact

Chariton Valley Customer Service

Phone, Internet, Video
606 Oak Street - Bucklin
1206 N Missouri Street - Macon
302 N Weber Street - Salisbury
660.395.9000 | 800.769.8731 (out of area)

Customer Service: 660.395.9000
Internet Help Desk 24/7 Support:
888.284.9930
Email: support@cvalley.net

Vist Us Online: www.cvalley.net

Got Fiber?...You Will!
In 2017, Chariton Valley began the process of installing fiber
optics for all members. We are extremely excited to bring this
next generation technology to our area communities as it is
part of Chariton Valley’s vision to provide premier services to
enhance opportunities for rural communities. The installation
of fiber optic cable is a massive undertaking not only financially but one that also requires completion in phases. Fiber must
be installed expertly to realize its full potential, for the safety
of the installers, as well as the cable itself, and to allow time for
thorough testing to ensure a consistent, reliable experience.
(295-4278) Every successful endeavor takes time and careful
planning, and when our fiber project is finalized, it will be an
achievement we can all be proud of and benefit from.
New Boston, Ethel, New Cambria & Callao are scheduled
next for 2018. Chariton Valley is committed to bringing the
power of fiber optics to all our customers by 2022.

10 Reasons to Have a
Landline Phone

The Federal Communications Commission
has offered this advice when it comes to
home phone service, “A balanced choice
is often the best one -- a combination of
landline and wireless phones may be the
right choice for you.”

5 Vintage Tech Gadgets 
That We No Longer Use

Here are great reasons to keep a
landline at your home:

1. When you call 911, your address automatically displays.
2. Gives you superior sound quality and
clarity.
3. Works even during an electrical outage.

4. Eliminates the need to charge batteries.
5. Provides unlimited local calling.
6. Never drops your calls.
7. Can’t be hacked.

8. Saves you money when you bundle
services.
9. Provides you with a directory listing.

10. Keeps your communications dollars
here to boost our local economy.

For an excellent value, ask about
our landline phone plan that combines unlimited local and long distance calling. Call 660.395.9000!

A new generation of iPhone is here.

With ever-changing advancements in technology, gadgets from not too long ago
have become obsolete. Back in the day, you were “hip” or “cool” if you had any
of these devices, but now if you were seen with one, you might get a few raised
eyebrows. For many of us, they create a sense of nostalgia. For others, primarily
the younger generation, some of these technologies are unrecognizable.
Now, the functionality of these gadgets lives in smartphones. Oh how times
have changed.
1.	Pager – Used from the 70s to the 90s, pagers, also known as beepers,
were small devices that received text messages. Eventually, they were
replaced with mobile phones.
2. Walkman – This very popular gadget made it possible for listening to
music while on the move. It was introduced in 1979 and remained a
have-to-have device until the 90s when the Discman finally became
prevalent.
3.	Boom Box – This portable music gadget allowed users to either listen to
the latest hits on the radio or their own cassettes. It inundated the market in the 80s but was introduced in the 1970s. The boom box eventually
lost popularity largely due to its bulky size, the amount of batteries it
used and, of course, the advancements in other musical devices.
4.	Analog Phone – Before the days of push button phones, we had rotary
dial models. The first patent was issued in 1876 to Alexander Graham
Bell, and these phones were widely used for decades. Today, smartphones can make those important calls and surf the world wide web too.
5.	Film camera – Before digital cameras or smartphones, film cameras
were a staple in most homes. The practice of taking photos was entirely
different with these devices. Photographers had to really consider the
photo being taken as there were only 36 pictures per roll of film. And,
let’s not forget about sending the photos off for development just to find
out most were out of focus.

Get your iPhone 8 and iPhone 8 Plus at

So, did you walk home from school with a Walkman blaring in your ears? Did
you take vacation photos with your film camera to later discover your sister,
who should’ve been in the photo, was now just a blur? How about a boom
box? Did you have one, and did it make you feel “cool”?
If you still have some outdated gadgets and want to upgrade to an all-inclusive
smartphone, contact Chariton Valley. We are here to help you make the most of
technology!

CONSTRUCTION ZONE
Welcome to the “Construction Zone”, your destination for
updates on the progress of Chariton Valley Fiber-to-theHome construction projects. As was announced in the April
2017 Connected, the Chariton Valley Board of Directors
approved fiber expansion to rural Bevier and Clifton Hill.
At the May 15, 2017 meeting, the Board added rural Salisbury to the construction list.

Project: Rural Bevier

Approximately 59 miles of mainline fiber +9.7 miles of
drops (service entrances) to be constructed.
Update: Bevier fiber construction is complete. We are finishing
up the testing of all the fibers. Installs will begin on 9-27-17 for
the rural customers in the Bevier exchange.

Project: Clifton Hill

Approximately 57 miles of mainline fiber +10 miles of
drops (service entrances) to be constructed.
Update: Over 35 miles of fiber have been placed in Clifton
Hill. We are over half way done with construction for that
exchange. The crews can be found working in town as well as
the rural area. Services are scheduled to be available this fall.
Members will be contacted by mail with information on how
and where to sign up for services.

Project: Rural Salisbury

Approximately 115 miles of mainline fiber +20 miles of
drops (service entrances) to be constructed.

Co-op Members
Receive Capital
Credit Distributions
When you subscribe to telephone service
from Chariton Valley Telephone Corporation, you automatically become a member
of our cooperative. This means, in addition
to being a customer, you are also part owner,
entitling you to benefits not available to customers of other communications providers.

Share of Profits

Any telephone operating profits are allocated to members in the form of capital
credits. Your share of the profits is based
on patronage. Patronage is the amount
of money you spend in services with the
Chariton Valley family of companies (as
long as it is on one bill). The more business
you do in a given year, the greater your
share of the profits.

Cash Back

Annually, the Board of Directors determines
if, and when, Chariton Valley’s financial
position warrants payment out of the accumulated capital credit accounts. Since 1994,
Chariton Valley has paid out over 23 Million
dollars to its members. This year, $300,000
has been approved for distribution. If you
are an active, current customer, your capital
credit distribution will appear on your September invoice as a credit on your account.

Vote at the Annual Meeting

Your vote counts! You can participate in
the election of the Board of Directors. It
gives you a voice to promote the interests
of Chariton Valley’s stakeholders and the
communities that are served by our reliable, competitively priced, state-of-the-art
communications services. This year’s annual meeting will be Thursday, October 12th
in Salisbury, Missouri, at the High School.

Update: Salisbury is progressing very well. An additional 10
miles of construction had been added to the design, totalling
115 miles of construction. Rural Salisbury members will be
contacted by mail as to the installation start date and when
availability of service is expected.
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Ditch the Dish and 
Choose Chariton Valley Video
Are you getting what you want from your satellite dish TV?
Switch to Chariton Valley Video and enjoy:
•
•
•
•
•
•
•
•
•
•

100% digital programming
Over 300 channels, most in high definition
Interactive programming guide
Restart TV (Missed the beginning of your favorite TV program? No problem, just restart it.)
Whole-home DVR
WatchTVEverywhere (Use any connected device to stream video.)
A clear signal that isn’t determined by weather conditions
Simple, straightforward in-home installation by experienced technicians
A dish free roof and no chance of roof damage
Local customer and technical support ready to help you answer any questions you may have

Chariton Valley also offers phone, internet and wireless services in most areas so the more you add the more you save.*
Plus, you will appreciate the convenience of getting one bill from just one company.
What are you waiting for? Ditch the dish, and experience the many benefits of being a Chariton Valley Video customer.
For more information call 660-395-9000.
*Service availability will depend on location. Call us for complete details.

MARK YOUR
CALENDAR!
Chariton Valley

2017 Annual Meeting

Thursday, October 12, 2017

Salisbury High School

Register from
4:30 pm – 6:30 pm
All members receive
two commemorative
65th anniversary gifts!
Meal served 4:30 pm to 6:30 pm
Meeting directly following
6:30 pm to 7:00 pm.
Prize drawings after the meeting.
Must be present to win.

Hope to
see you there!

Keep Your Little Monsters Safe
This Halloween With a Smartphone
Halloween is fast approaching, and while our little monsters can’t wait, trick-or-treating
can be scary for the bravest parents. Adding a smartphone, however, can change the
night from spooky to spooktacular. Check out these five ways a smartphone can make
your Halloween happy and safe.
1. Immediate Communication – With a smartphone, your children can text or call
if needed. As a parent, having that instant communication whenever and wherever
makes letting them go off, into the Halloween night, a bit less terrifying.
2. Flashlight Feature – Being in the dark can be eerie, but a smartphone’s included
flashlight will add a smidge of light to your kids’ Halloween night.
3. GPS Tracking Apps – You can monitor the whereabouts of your trick-or-treaters
with a tracking app like Securafone, available for both Android and iOS phones. With
the free Securafone app, virtual boundaries can be set, and you are alerted when your
kids go outside the defined area. This app also includes a panic button that will dial
preset phone numbers instantly, when pressed.
4. Check-in Reminders – Set hourly reminders for your goblins to text or call between gathering goodies with the calendar feature already included on smartphones.
5. Alarm Clock – While discussing the night’s curfew, set the alarm on your children’s smartphones with the predetermined time. Your trick-or-treaters will know when
they should be home even when they are preoccupied with friends and hunting for
more candy.
Make it a less worrisome and more boo-tiful Halloween with the security
features a smartphone provides. If you need a smartphone or would like to
upgrade, contact Chariton Valley at 660-395-9000. We wish you and yours a
very happy and safe Halloween.

Annual Meeting • October 12, 2017 • Salisbury High School

