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A NEWSLETTER FROM YOUR FRIENDS AT CHARITON VALLEY 
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We offer high-speed Internet with speeds up to 300 Mbps at affordable 
monthly rates. So if your Internet connection is no longer meeting the needs 
of your busy household, set your sights on faster speed this season. Plans 
start as low as $25/Month.

 HUNTING FOR A GREAT INTERNET VALUE?
Check out Chariton Valley’s options!

Service availability and Internet speed will depend on location. 

CALL 660-395-9000 FOR DETAILS.
MENTION PROMO CODE BUCKAD WHEN YOU CALL9 0

Connected

Contact
Chariton Valley Macon Retail Office
Telephone, Internet, Video,  
Wireless Phones & Wireless Broadband
1206 N Missouri, Macon
Mon - Fri 8 am - 7 pm, Sat 10 am - 5 pm
660-395-9000 
800-769-8731 (out of area) 

Chariton Valley Computer
and Network Solutions
Sales, Repairs & Support For 
All Your IT Needs
1206 N Missouri, Macon
Mon - Fri 8 am - 5 pm 
Email: cvcns@charitonvalley.com
660-395-9000 opt 3 
800-769-8731 (out of area) opt 3

Email: support@cvalley.net

Visit Us Online: www.cvalley.net



Tips for Raking 
Leaves and Raking 
in the Savings
Raking can actually be a fun chore 
this time of year, especially when it 
involves playfully stomping on the leaf 
piles. If you have young ones around 
— or you’re young at heart — get into 
the spirit of fall’s beautiful colors.

Follow these tips to rake with more 
efficiency and less discomfort:
•   Rake with the wind and let Mother 

Nature work for you.

•   Choose a rake that’s the right size 
for your body, which helps avoid 
raking with bad posture.

•   Wear gloves to prevent blisters 
from forming.

•   Rake downhill whenever possible 
so the job goes more quickly.

Speaking of raking, it’s easy to rake in 
the savings when you sign up for new 
Chariton Valley Internet, Video and 
Phone service. You will receive a $50 
credit for each new service you add.  

To learn more, call 660-395-9000.

CHARITON VALLEY • 660-395-9000 • WWW.CVALLEY.NET

 
 

• NO CONTRACTS

• Over 300 TV channels

• Speeds up to 300 Mbps

All delivered by our 
outstanding fiber network! 

Switch To Us
...It’s Easy!

Add a 
New Service 

and Get a
$50 

Credit*

*This is a residential only o�er at this time.  Credit will be applied for each new qualifying service category, not multiple lines, 
boxes, service upgrades, etc.  Eligible service categories are Telephone, Internet  and Video. Bill credit will be applied after 61 days 

of service.  Wireless Phone and Wireless Home Internet services are excluded from this promotion. Speeds not available in all areas.



Here’s the Recipe 
for Enjoying the 
Month of October
October is National Cookie Month, 
so if you need a reason to indulge in 
these sweet treats, you officially have 
one. In fact, you might want to grab 
a couple of cookies right now (along 
with a glass of milk) and enjoy them 
while reading the cookie history and 
trivia we’ve gathered.

The first commercial cookie in the 
U.S. was the Animal Cracker, intro-
duced in 1902. Then in 1912, Nabisco 
developed the Oreo, which went on 
to become the best-selling cookie 
of the 20th century. Little Debbie 
cookies were branded in the 1960s, 
named after owners O.D. and Ruth 
McKee’s granddaughter, Debbie, 
then four years old.

According to statistics on www.cookie-
elf.com, Americans consume over 2 
billion cookies a year, which is about 
300 cookies per person. Half the cook-
ies baked at home are chocolate chip. 
To find a great chocolate chip cookie 
recipe, plus recipes for many other 
all-time favorites, visit http://www.
bhg.com/recipes/desserts/cookies/
favorite-cookie-recipes/. Co
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One of the best ways to avoid phone scams has traditionally been to not answer calls 

from numbers that you do not recognize on your Caller ID. But crooks have a sneaky 

way around this. With Caller ID spoofing, they are able to make it appear as if their calls are 

coming from a local phone number. They literally hide behind the “mask” of a legitimate 

phone number in order to increase the likelihood that you’ll pick up the phone. 

How does it work? Caller ID spoofing providers (such as SpoofCard) allow individuals and 

organizations to dictate what phone number they want to appear when they place calls. 

They pay for a certain number of call minutes, then use an online interface to enter their 

phone number, the number to be called, and the number they want to appear in the recipi-

ent’s Caller ID. The Caller ID proofing service then makes the call on the spoofer’s behalf.  

 

The goal of this scam is to try and get you to reveal personal information such as account 

numbers, passwords, and Social Security numbers. To avoid becoming a victim of Caller 

ID spoofing, take the following precautions: 

•   Never give out personal information over the phone, such as account numbers, unless 

you initiate the call.

•   If you receive a call requesting information, ask for the name of the organization that is 

calling. Then, call that organization, using the phone number on your bill or statement 

— NOT the number on your Caller ID. If the call is legitimate, you will be transferred 

to the appropriate department. If it’s not legitimate, you can inform the organization of 

the spoofing incident. 

For additional information about Caller ID spoofing and other phone scams, 
visit the FCC Consumer Help Center at https://consumercomplaints.fcc.gov/
hc/en-us.

Crooks Use Caller ID  
Spoofing to Wear “Mask”  
of a Local Phone Number
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There are 20 Million Miles of 
Buried Utilities in the U.S.
You can’t see them, but 

they’re out there — buried 

lines for gas, electric, communi-

cations, water, and sewer utilities. 

In fact, there are more than 20 

million miles of underground 

utilities in the U.S., according 

to data compiled by Common 

Ground Alliance, the association dedicated to protecting underground utility lines and 

the safety of people who dig near them. That figure equates to more than one football 

field’s length of buried utilities for every man, woman, and child in our country.

Every six minutes, an underground utility line is damaged because someone decided 

to dig without first calling 811. Digging without knowing the approximate location of 

underground utilities can result in service disruptions, serious injuries, and costly repairs. 

Whenever you’re planning to dig on your property, call 811 to have utility lines marked 

before work begins. This includes even “small” projects, since many utilities are buried 

just a few inches below ground. 

Vampire Electronics  
Drain Your Wallet 
With Higher  
Energy Costs
With Halloween approaching, you 
may have witches, zombies, and mon-
sters on the brain. But there could be 
other spooky things in your home — 
called vampire electronics. Unlike the 
fanged, nocturnal creatures of horror 
films, vampire electronics are gadgets 
that consume standby power when 
not in use. In most homes, computers 
and TVs are the biggest energy vam-
pires but other culprits include small 
gadgets like phone chargers.
 
Nationwide, idle gadgets collec-
tively consume more than 100 billion 
kilowatt hours of electricity each year. 
According to the Environmental Pro-
tection Agency, that adds up to an 
extra $10 billion in energy costs.
 
The most obvious way to stop vam-
pire electronics from using electricity 
is to unplug them when they aren’t 
in use, but this isn’t always practical. 
After all, who wants to spend time 
every night unplugging stuff and then 
more time plugging everything back 
in the next day? More convenient
alternatives include socket adapters
with built-in timers and “smart” power 
strips or surge suppressors. Ask about 
them at your local hardware store or 
home improvement center before 
your electric bill gets too scary.

What’s Your Internet Speed? Find Out Fast!

•  www.speedtest.net
•  www.testmyspeed.com
•  https://fast.com

Call 660-395-9000 for details on our Internet plans, including download and 
upload speeds. 
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