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Connected
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You’ll jump for joy after you upgrade
to one of our super-fast Internet plans
— especially if
you stream a lot
of movies and TV
shows, have an
online gamer in
the family, or use multiple devices
simultaneously. When you up your
speeds, you up your fun!

We offer Internet speeds up to
300 Mbps. Jump to the details
now at www.cvalley.net or call
660-395-9000.

Win a $10 Credit
If your phone number appears in
(parentheses) in this newsletter, call
395-9636 within 30 days, and a $10
credit will be applied to your next
telephone bill.

Contact
Chariton Valley
Corporate Headquarters
Telephone, Internet, Cable TV
1213 E Briggs Drive, Macon
660-395-9000 | 800-769-8731 (out of area)
Customer Service:
660-395-9000
Internet Help Desk 24/7 Support:
888-284-9930
Email: support@cvalley.net
Visit Us Online: www.cvalley.net

Take Your
Favorite
Programs
to Your
Favorite
Places

Enjoy FREE
WatchTVEverywhere
WatchTVEverywhere streams programming from your qualifying
Chariton Valley TV plan — including live TV and full episodes of current
TV shows — to your tablet, smartphone, or laptop. Since it works from
anywhere with a Wi-Fi signal, you can stay entertained while you’re
traveling and when you arrive at your destination. It’s also perfect for
lazy days on your own patio.
To start enjoying WatchTVEverywhere,
simply register with your TV account number
at www.cvalley.net/watchtveverywhere.
Not yet one of our TV customers?

Call today 660-395-9000
to sign up.

Some restrictions apply. Contact us for details.
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Jump Up to Higher
Internet Speeds

Quick Answers to Common		
Questions About Wi-Fi
You probably use Wi-Fi on a regular basis at home, at work, or in
public spaces such as libraries, coffee shops, and hotels. But how
much do you really know about Wi-Fi? Here’s a Q&A overview of
this popular technology:

Mother Nature
Wants You to
Go Paperless
If you aren’t using eBilling to pay your
Chariton Valley bill, these statistics
may change your mind:
• If everyone switched to paperless
billing, 1.4 trillion pounds of paper
and 728,000 trees could be saved.
• Nearly half of all global wood harvest is intended to become paper.
• E
 ach year, about 100 million trees
are destroyed for junk mail alone.
• U
 p to 40 percent of municipal landfill waste is paper.
• R
 ecycling one ton of paper saves
20 trees and three cubic yards of
landfill space.

It’s quick and easy to go paperless by signing up for eBilling.
Just visit us at www.cvalley.net,
and click on Pay Your Bill at the
top of the page. On behalf of
trees everywhere, we say thanks!

Q. What does Wi-Fi stand for?
A. Many people think that Wi-Fi stands for Wireless Fidelity. However, that’s incorrect.
Wi-Fi is not an acronym, and it doesn’t mean anything. It’s a made-up word created for
the Wireless Ethernet Compatibility Alliance (now called the Wi-Fi Alliance) to replace
the decidedly non-catchy technical name of “IEEE 802.11b Direct Sequence.” IEEE
refers to the Institute of Electrical and Electronics Engineers.

Q. How does Wi-Fi work?
A. Wi-Fi uses radio waves to provide network connectivity. It works with no physical
wired connection between sender and receiver by using radio frequency (RF) technology. When an RF current is supplied to an antenna, an electromagnetic field is created
that then is able to propagate through space.
With Wi-Fi, a wireless adapter is used to create hotspots — areas in the vicinity of a
wireless router that are connected to the network and allow users to access Internet services. Once configured, Wi-Fi provides wireless connectivity to devices in the vicinity.

Q. What’s new in the world of Wi-Fi?
A. Wi-Fi has evolved in recent years and is no longer just about connecting to the
Internet. Wi-Fi has also become a replacement for video cables, audio cables, and USB
cables. In addition, new technology is improving both Wi-Fi speeds and wireless routers
to enhance the overall experience for users.

Is it time to replace the old wireless router you have at home? Stop by
Chariton Valley for help picking out a new one.
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Chariton Valley Announces

2016 Scholarship Winners
The Chariton Valley Scholarship Committee met in April to select Chariton Valley
Scholarship recipients. In addition to their academic achievement, applicants were
carefully evaluated based on their essay responses, extracurricular activities
and letters of recommendation.

With congratulations to these future leaders, Chariton Valley presents
a brief profile of our 2016 Chariton Valley Scholarship recipients.
This year, in addition a student was
awarded an additional scholarship in
partnership with The Foundation for Rural
Service (FRS). Kyle White, was awarded
the $2,500 scholarship. Kyle plans to
attend Missouri State University where
he will pursue a Bachelor’s degree in
Business Marketing and Communications.
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Jordan Clark

Taylor Brucks

Jordan plans
to attend the
University of
Missouri where
he will pursue
a major in
Accounting.

Taylor plans
to attend the
University
of Missouri
where she will
major in either
Accounting or
Banking and
Finance.
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Cyrus Gary Hanson

Holly Harlan

Cyrus plans to
attend Northwest
State University
in Maryville
where he will
pursue a degree
in Agricultural
Science.

Holly plans
to attend the
University
of Missouri
in Columbia
where she
will major in
Science and
Agricultural
Journalism.
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Colby Peukert
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Colby plans to attend
Moberly Area Community
College to receive an
Associate’s Degree; he
then plans to transfer to a
four-year college to receive
a Bachelor’s Degree in
Physical Education or
Sports Medicine.

Get a Mobile
Hotspot and Take
WiFi With You
School is out, summer is here and
that means it’s time to travel! So,
pack your suitcase and jump in the
car and go! Chances are the first
thing you’ll look for when you travel
is a reliable WiFi connection. Stay
connected with Chariton Valley’s fast
4G LTE nationwide network with our
compact Mobile Hotspot. It’s the
perfect fit, whether you’re carrying
it around town, taking it across the
country or bringing it on a business
trip. Simply put the Mobile Hotspot
in your pocket, bag or briefcase, and
you’ll have a reliable WiFi connection
wherever your travels may take you.

Add the Mobile Hotspot device
to your existing Chariton Valley
Shared Data Plan for only $20/
month or ask us about switching
all of your wireless services to
Chariton Valley and get up
to $650 credit per line which
you switch.
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Kyle White

10 Reasons to Have a
Landline Phone
The Federal Communications Commission has offered this advice when
it comes to home phone service, “A
balanced choice is often the best
one — a combination of landline and
wireless phones may be the right
choice for you.”
Here are great reasons to keep a
landline at your home:
1. When you call 911, your address
automatically displays.
2. Gives you superior sound quality
and clarity.
3. Works even during an electrical
outage. (773-6648)
4. Eliminates the need to charge
batteries.
5. Provides unlimited local calling.
6. Never drops your calls.
7. Can’t be hacked.
8. Saves you money when you
bundle services.
9. Provides you with a directory listing.
10. Keeps your communications dollars
here to boost our local economy.

For an excellent value, ask
about our landline phone plan
that combines unlimited local
and long distance calling. Call
660-395-9000.

Facebook’s Reactions Give You
More Options Than Just “Like”

F

or years, the Facebook “Like” button has been one of the social media giant’s most
popular and distinguishing features. Yet sometimes clicking on the “Like” button
after reading a post just didn’t seem appropriate, such as with posts in which someone
announces a job loss, divorce, death, or illness. This is why Facebook now gives you five
options in addition to the “Like” button to express a much broader range of emotions.
Here’s a rundown of Reactions:

Like (thumbs up)
Use this emoji when you approve of a post or comment.

Love (heart)
Use the love emoji to express your love for the person posting, or if you like the
post so much that the “Like” button just isn’t enough.

Haha (laughing face)
The haha emoji expresses just that: laughter.

Wow (face with its mouth open)
This emoji expresses disbelief or shock. It is the icon equivalent of gasping.

Sad (frowny face)
Use this emoji when you are sad about or disappointed by what someone wrote.

Angry (mad face)

It’s easy to bring up these emojis. While on Facebook, simply press the “Like” button continuously or hover your mouse for a couple of seconds. Once displayed, you can see the
number of people who have chosen each emoji for that specific post, and select which one
will express your feelings most accurately.

We hope you’re part of Chariton Valley’s Facebook community, so you
can hear about our latest promotions, company news, and community
events. You’ll find us at www.facebook.com/CharitonValley.
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The angry face icon expresses outrage, or sometimes disagreement.

