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Connected

SUMMER 2016

Whether called Dad, Daddy, Papa,
or Pop, we hope all the fathers in our
community have a fun-filled Father’s
Day on June 19. You bring so much
to family life, and Chariton Valley is
inspired by your dedication.
Since summer officially begins two
days after Father’s Day on June 21,
it’s a great week to get outside.
Perhaps you can fire up the grill,
play some golf, or take in a baseball
game. Have fun in the sun!

Contact
Chariton Valley Macon Retail Office
Telephone, Internet, Cable TV, Wireless Phones & Wireless Broadband
1206 N Missouri, Macon
Mon - Fri 8 am - 7 pm, Sat 10 am - 5 pm
660-395-9000 | 800-769-8731 (out
of area)
Chariton Valley Computer
and Network Solutions
Sales, Repairs & Support For
All Your IT needs
1206 N Missouri, Macon
Mon - Fri 8 am - 5 pm
Email: cvcns@charitonvalley.com
660-395-9000 opt 3 | 800-769-8731
(out of area) opt 3
Email: support@cvalley.net
Visit Us Online: www.cvalley.net

Mornings
FAST
Internet
Fathers quicklybecome heroes
Early morning wake-up cries from the baby. Mad scrambles to get
kids dressed, fed, and out the door. Emails with family and friends.
Online searches for parenting tips and community activities. Plus
more and more and more.
Considering the fast-paced demands of fatherhood, he clearly needs
high speeds. Call 660-395-9000 now for a Father’s Day

deal on super-fast Internet.

Get up to 300 Mbps for just
$60.00/mo.*
MENTION PROMO CODE FATHERSAD WHEN YOU CALL.

*Service availability and Internet speed will depend on location. Other Internet speeds available.
Limited time offer. Additional terms and conditions apply. Contact us for details.
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Happy Father’s Day
From Chariton Valley

FAST

It’s Important to Understand the Rural Call Completion Issue

A

re long-distance calls not getting through to you? Many
people living in rural America are still experiencing intermittent problems receiving long-distance phone calls from across the
country. You may have encountered any of the following:

are relatively high for rural markets — it’s possible that some
carriers might attempt to avoid paying those charges by failing
to complete calls to those rural markets.

• S omeone tells you he/she tried to call you but the call didn’t get
through, or the caller heard ringing but you didn’t.

This issue threatens public safety and homeland security as
well as degrades the integrity and reliability of the nation’s
telecommunications network. Chariton Valley is actively participating in industry efforts to stop these problems and will
keep you informed of developments.

• A
 call came through to you but the quality was poor.
• A
 call came through but the Caller ID was incorrect.
Failed or degraded calls not only undermine the integrity of the
nation’s telephone networks and frustrate consumers, but they also
pose a serious risk to public safety and harm the rural economy.
For example, schools may not be able to reach parents with critical
alerts, and small businesses may be losing customers.
The problem starts with the long-distance carrier used by the customer who makes the call, and can only be resolved by this carrier.
Local telecommunications providers, such as Chariton Valley,
are not the cause of the problem. We strive to provide excellent
service at all times, and are as frustrated as you are by the illegal
practices of some long-distance carriers and their agents.
Fact-finding efforts indicate that the problems appear to arise
from how originating carriers choose to set up the signaling and
routing of their calls. Are other carriers deliberately blocking
calls? Considering the controversy regarding access fees charged
to complete calls on local telephone networks — some of which
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There are things you can do to help:
• A
 sk for the name of the long-distance carrier used by the person
trying to reach you.
• C
 all Chariton Valley and give us the name of the carrier used by
the caller, your phone number and the number of the person
trying to call you, and the date and time of the problem call. We’ll
contact the carrier on your behalf to try and resolve the issue.
• G
 o to www.fcc.gov/encyclopedia/problems-long-distance-orwireless-calling-rural-areas for more information on the call
completion issue or to file a complaint with the FCC against the
carrier used by the person trying to call you (not Chariton Valley).
Encourage your caller to do the same.

We’ll continue to monitor this situation and keep you
updated. As always, please contact us if you have
concerns, and we’ll assist you in any way we can.

Enjoy FREE
WatchTVEverywhere
WatchTVEverywhere streams programming from your qualifying
Chariton Valley TV plan  — including live TV and full episodes of
current TV shows — to your tablet, smartphone, or laptop. Since it
works from anywhere with a Wi-Fi signal, you can stay entertained
while you’re traveling and when you arrive at your destination. It’s
also perfect for lazy days on your own patio.
To start enjoying WatchTVEverywhere,
to register with your TV account number at
www.cvalley.net/watchtveverywhere. Not yet
one of our TV customers?

Call today 660-395-9000
to sign up.
Some restrictions apply. Contact us for details.

Mother Nature
Wants You to
Go Paperless
If you aren’t using eBilling to view and
pay your Chariton Valley bill, these
statistics may change your mind:
• If everyone switched to paperless
billing, 1.4 trillion pounds of paper
and 728,000 trees could be saved.
• Nearly half of all global wood harvest is intended to become paper.
• Each year, about 100 million trees
are destroyed for junk mail alone.
• Up to 40 percent of municipal
landfill waste is paper.
• Recycling one ton of paper saves
20 trees and three cubic yards of
landfill space.

It’s quick and easy to go paperless by signing up for eBilling.
Just visit us at www.cvalley.net,
and click on Pay Your Bill at
the top of the page. On behalf
of trees everywhere, we
say thanks!
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Take Your
Favorite
Programs
to Your
Favorite
Places

Many Factors Can Affect
Your Internet Speed
If you’ve tested your Internet speed at www.speedtest.net or a
similar site and it’s not what you expected, your first thought might
be to contact your Internet Service Provider. Keep in mind, however,
that a number of things could be decreasing your Internet speed.
They include:
Multiple Devices Connected
Simultaneously

School is out, summer is here and
that means it’s time to travel! So,
pack your suitcase and jump in the
car and go! Chances are the first
thing you’ll look for when you travel
is a reliable WiFi connection. Stay
connected with Chariton Valley’s fast
4G LTE nationwide network with our
compact Mobile Hotspot. It’s the
perfect fit, whether you’re carrying
it around town, taking it across the
country or bringing it on a business
trip. Simply put the Mobile Hotspot
in your pocket, bag or briefcase, and
you’ll have a reliable WiFi connection
wherever your travels may take you.

Add the Mobile Hotspot device
to your existing Chariton Valley
Shared Data Plan for only
$20/month or ask us about
switching all of your wireless
services to Chariton Valley and
get up to $650 credit per line
which you switch.

Bandwidth-Demanding Applications
Applications such as streaming movies and
TV shows, playing online games, and video
conferencing will consume more bandwidth
than things like checking email, so they can
reduce your overall Internet speed.

Poor Computer Performance

The culprit for disappointing speeds could be your computer — such as an old and unstable
operating system or insufficient memory. In addition, if your computer is infected with
adware or spyware, you may experience diminished computer performance and a stream
of pop-up ads. This will likely cause everything on your computer to work more slowly.

Insufficient Wireless Router

Wireless router specification is an important factor in your home’s Internet performance.
If an older router that does not support high speed is used, Internet speed will be correspondingly reduced. For example, if you are signed up for 75 Mbps service and your outdated
wireless router only supports up to 10 Mbps, your Internet speed will only reach up to
about 10 Mbps. Buying a new 801.11ac router is one of the best ways to make sure your
network is as fast and reliable as possible.

Interference in Your Home Network

Other wireless devices — such as older cordless phones, baby monitors, some security cameras,
and microwaves — can cause interference in your home, weakening your wireless router’s
signal and affecting your Internet speed.
Chariton Valley can answer questions about home networks and help you
get the Internet speed you need. Call us at 660-395-9000 to learn more.
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Get a Mobile
Hotspot and Take
WiFi With You

Does your household have multiple laptops,
tablets, game consoles, and smartphones?
This can reduce the overall Internet speed each
device receives, since when multiple devices
are connected simultaneously to the same network, they must share the available bandwidth.

