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A NEWSLETTER FOR MEMBERS OF CHARITON VALLEY

Win a $10 Credit
If your phone number appears in  
(parentheses) in this newsletter, call  
395-9687 within 30 days, and a $10 credit will 
be applied to your next telephone bill. 

Contact Chariton Valley
Phone, Internet, Video and Wireless
201 North Main - Brookfield
1206 N Missouri St - Macon
1320 Highway 24 E, Ste K - Moberly
302 N Weber St - Salisbury

660.395.9000  
800.769.8731 (out of area)

Internet Help Desk 24/7 Support: 
888.284.9930
Email: customercare@cvalley.net

Visit Us Online: www.cvalley.net Co
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www.cvalley.net
Service availability and internet speed will depend on location. Contact us for details.

We offer speeds up to 500 Mbps! 

CALL 660.395.9000 NOW
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Your nest is chirping with activity. Family members are tweeting … 
as well as streaming, gaming, chatting, networking, searching, 
shopping, emailing, messaging, blogging, reading, watching, 
posting, and conferencing more than ever before. So spring into 
action and upgrade your home’s internet plan. 

To all our peeps, we hope 
you have an “egg”celent 
Easter filled with family, 

friends and fun!

Happy Easter 
from  

Chariton Valley



Whether you enjoy browsing social media, shopping, reading blogs, 
streaming video, online gaming or all of the above, the internet has 
become a significant part of your daily life. That’s why it is frustrating 
when experiencing the inconveniences of slow downloads, buffering, 
pixelization and interruptions.

You want an optimized user experience each and every time you are 
online, but how do you achieve it? 

First, take a realistic look at your consumption. Do you stream video every 
night? Are your kids gaming online for hours? Substantial usage regularly 
cuts into your internet speed, resulting in slower service.

Second, consider how many connected devices are being used in your 
household and how many you anticipate adding. The more devices being 
used the more fragmented your in-home network becomes, reducing 
bandwidth. Simply put, the use of many devices makes it harder to 
effectively transmit the signal throughout your home, which also results 
in slower service. 

Now, add in the times when you and your family are confined at home, like 
during prohibiting weather conditions. The time spent on the internet is 
compounded, further adding to your service’s insufficiency. 

So, if your speed tier doesn’t accommodate your usage, the 
number of connected devices in your home and those times 
when your household’s standard usage increases, an upgrade 
is needed. Chariton Valley offers four cost-effective plans 
to meet each user’s specific needs. Optimize your internet  
experience by contacting us at 660-395-9000 today.

*Speeds not available in all areas. Contact us for complete details.

Optimize  
Your  
Internet  
ExperienceHBO/MAX 

FREE  
Preview

Thursday, 
April 11th 

through
Monday,
April 15th

©2019 Home Box Office, Inc. All rights reserved. HBO®, 
Cinemax® and related channels and service marks are the 
property of Home Box Office, Inc.
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The proliferation of wireless devices has 
made the app business explode. There 
seems to be one for just about everything. 
There are educational, informative and 
entertainment apps, and these examples 
barely scratch the surface of the useful 
apps available. 

Although many apps are innocuous, parents 
should be aware of those that may pose 
safety concerns. Specific social networking 
apps enable users to conceal information 
and communicate with strangers, while 
some others expose users to inappropriate 
content, cyber bullying and more. 
Some of the apps parents should learn 
about are listed below. 

App
CORNER
App
CORNER

CONSTRUCTION ZONE
Welcome to the “Construction Zone”, your destination  

for updates on the progress of Chariton Valley  
Fiber-to-the-Home construction projects.

 1. Bumble
 2. ASKfm 
 3. HOLLA 
 4. Kik
 5. Whisper
 6. Hot or Not

 7. LiveMe
 8. Wishbone
 9. Snapchat
 10. OMEGLE
 11. Instagram

Being informed about social networking 
apps and establishing boundaries may 
shield your child from predators and the 
lifelong consequences of a poor decision. 

2019 Current Progress
Bucklin 
Update:  FTTH construction underway, with  
conversions starting where completed.

Bynumville 
Update:  FTTH construction is nearing completion, 
with conversions starting where completed.

Excello
Update:  FTTH construction has begun, with  
conversions starting where completed.
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The automated, pre-recorded 
calls you receive on your 
landline phone and those with 
a delayed response after your 
initial greeting are referred to 
as robocalls. Both are unwanted 
and highly frustrating.

Robocalls can be legal or illegal 
and consist of many diverse 
types. Phone numbers are often 
gathered from public forums, 
like social media platforms, 
or are randomly selected by a 
computer to auto-dial.

With advancements in 
technology, robocalls can be 
made from anywhere around 
the globe effortlessly and 
cost-effectively, increasing the 
frequency in which we receive 
them. Additionally, even with 
the use of caller ID service, it 
is difficult to determine if a call 
should be answered as many of 
these calls use a caller ID with 
your area code. 

However, there is a solution. 
Robocalls can be blocked by 
simply opting-in to Chariton 
Valley’s Robocall Blocking 
Service. In short, this free service 
follows the reputation data of 
the caller’s number. Depending 
upon this information, we 
decide to either refuse the call 
on your behalf or allow the call 
to proceed as routine. If a call 
is refused, the caller will hear a 
brief rejection message. If you 
have voicemail, the refused call 
will then be transferred there. 

To opt-in to our free Robocall 
Blocking Service, contact 
Chariton Valley at 660-395-9000.  

BLOCK 
UNWANTED   
Robocalls 

These days, most smartphones and computers are equipped with sizable ca-
pacities. Still, various activities over time contribute to filling up their storage. 
If you find that your device’s storage is just about full, there are some actions 
you can take to free up space. 

 •  Remove apps – Apps can take up a lot of room on your device. If you 
have some apps you no longer use, why not uninstall them?

 •  Delete photos and videos – You probably have some photos and vid-
eos saved to your computer or smartphone that can be deleted. If you 
want to preserve every digital memory, save them to a cloud-based re-
pository, such as Google Photos. You can then remove the photos and 
videos from your device. This is a huge space saver. 

 •  Clean out the downloads folder – This tip is only applicable for com-
puters but is worth mentioning. By deleting downloads you most likely 
will never need again, you will add considerable storage to your com-
puter.

 •  Add storage – You can add an external hard drive to a computer or a 
higher capacity SD card to an Android smartphone for more storage. 
For iOS devices, there are expandable storage solutions available.

Following these tips will not only save space on your devices but will keep 
them running faster. The small amount of time you devote to maintaining 
your devices will allow the space necessary to save items you really need or 
want to keep in the future. (660.549.3411)

Space-saving Tips 
for Smartphones 
and Computers


