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Prices subject to change. 
In-Shop Diagnosis and Consultation - $30 Flat Fee 

Includes RAM memory test, hard drive test, check of internal cabling, and analysis of what might be causing your 
computer problem.  This fee is waived when other services are performed. 

 
Operating System Reinstall with Data Backup - $100 Flat Fee 

Your files (photos, videos, and documents) will be copied and saved.  Once we have your files, we will format your 
hard drive and install a fresh copy of the operating system.  We put your photos, videos and documents back into 
your My Documents folder.  Special software will not be reinstalled unless you are able to supply legally obtained and 
licensed software installation disks or instructions for software download. 
 

Operating System Reinstall without Data Backup - $80 Flat Fee 
We will format your hard drive and install a fresh copy of the operating system.   Special software will not be re-
installed.  This is the best way to ensure your computer runs fast and is virus free - it is also our best value.  This 
option does not include any software installation or copying of any data to the new installation.  This is like getting a 
new computer installation - any old files or data on your previous installation will be lost. 

 
Anti-Virus Scans and Removal - $60 Flat Fee  

Our technicians will run several virus scans on your hard drive to attempt to remove viruses, adware, and malware 
infecting your system.  There is no guarantee that the virus can be removed, but we’ll try our best using our 
specialized software tools (automatic removal).  This includes computer clean up.   
 

On-Site Computer Setup Option or Remote Session – $55 Hourly Rate  
We will go on-site to your location to deliver, install or repair your computer.  This includes connecting to your internet 
services and install peripheral devices such as printers at the hourly rate of $55.   
 

Part Replacement or Upgrade - $30 to $50 Flat Fee 
Labor to replace a bad part or upgrade a part.  For simple parts like memory, video cards, network cards or audio 
cards, the cost is $30.  For more complex parts like an LCD screen, motherboard the cost is $50.  This price is for 
labor only and does not include the cost of the part.   
 

Attempt Data Recovery - $40 to $80 Flat Fee  
Data recovery is never guaranteed.  If you have HD that is not booting into Windows, but is physically sound, the 
attempted data recovery is $40.  If you have a HD that has a physical problem, the attempted data recovery is $80.  
The cost is the same whether the attempt at data recovery is successful. 
 

Router Configuration - $20 Flat Fee 
When having to configure or reconfigure a router for a customer due to no communication with network components, 
you may need to modify settings in the router itself.  If adding static IP or setting up to a personal password this 
charge need to be applied.   
 
 
 


