
Thank you for choosing Chariton Valley for your communications needs.  We want to let you know 
we are making changes to your channel lineup.  All your favorite channels are still included but,
in most cases, will move to different channel numbers.  These changes will take effect on or about 
Tuesday, February 14, 2017. 

We have grouped like channels together to make channels easier to find.  For example, all sports channels are 
together on channels 34 through 45 and all the news channels are together on channels 83 through 90.    
We will also move the high definition (HD) channels to the lower numbers.  For instance, Fox News HD will be 
on channel 85 and the standard definition of Fox News on channel 485.  This will make it easier to access the 
HD version of your favorite channels so you will experience the best picture and sound quality available.  

The new channel lineup for your area is included on the reverse side of this letter.  You can also find 
the most up-to-date channel guide for your area on the Chariton Valley website at  
cvalley.net/Support/Video-Support.

If you have a whole home DVR, and once these changes have been made on February 14th, 
it is important that you reconfigure any series or individual recordings you have scheduled so 
the correct program/channel will be recorded.  Also, if you have a Favorites List saved, you will 
want to locate your favorite channels on the new lineup and reconfigure your Favorites List to 
include the new channel numbers.

Chariton Valley strives to bring you the very best video services available.   In this effort, we include 
WatchTVEverywhere (WTVE) and our newest service, Restart TV, FREE with your video subscription.

WTVE lets you view your favorite shows on multiple devices with an internet or mobile data connection. 
You can enjoy live television and the latest episodes of your favorite programs, whenever and wherever 
you want!  WTVE is now available on more than 100 channels and we continually add more channels to 
the service as they become available.  

Restart TV lets you restart a TV program that is currently in progress.  If you are running a little late 
and miss the first part of a program, you can restart it from the beginning.  You can also rewind, fast-
forward and pause live TV.  Restart TV is available on almost all your channels.  

You can find more information about Restart TV and log in to WTVE on the Chariton Valley website 
at CValley.net/Support/Video-Support or you can give us a call at 660.395.9000 and a representative 
will be happy to answer any questions you may have.

Thank you for choosing Chariton Valley.  We realize you have choices when it comes to communications 
providers and we appreciate the fact you choose us!

Sincerely,

Chariton Valley
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