
Win a $10 Credit
If your phone number appears in  
(parentheses) in this newsletter, call  
395-9687 within 30 days, and a $10 credit will 
be applied to your next telephone bill. 

Contact
Chariton Valley Customer Service
Phone, Internet, Video
606 Oak Street - Bucklin 
1206 N Missouri Street - Macon
302 N Weber Street - Salisbury
660.395.9000 | 800.769.8731 (out of area)

Customer Service: 660.395.9000

Internet Help Desk 24/7 Support: 
888.284.9930
Email: customercare@cvalley.net

Vist Us Online: www.cvalley.net
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We all use the internet daily, for various reasons. Some of us simply browse virtual 
stores, looking for our next must-have item, or poke around social media and 
assorted websites, searching for the latest news or gossip.  Others enjoy streaming 
video and music or online gaming, while some of us engage in all the above.

It is this usage along with the number of connected devices, including any anticipated 
fluctuations, that determines your household’s specific Wi-Fi needs. Because the 
needs of each subscriber are distinct, Chariton Valley offers four cost-effective 
residential plans. For high-end users, our GigaCenter is included to establish an 
even richer and more optimized Wi-Fi experience. 

Our GigaCenter provides whole home coverage, a professional network design, 
remote support and the convenience of a mobile app, NetValet, to make managing 
your own network easy from anywhere. The GigaCenter is the latest in router 
technology, and it is future proof, with substantial capability.

You can help maximize your home Wi-Fi, by minimizing interference. There are five 
common Wi-Fi traps you should avoid. 
 •  Other wireless routers -  With a GigaCenter, the need for another wireless 

router is unnecessary; however, should you have another, location is key. Make 
certain they are separated and operate on different channels, by setting them 
to the auto channel. 

 •  Proximity to appliances - Setting your wireless router too close to a microwave 
and other kitchen appliances could cause significant interference. At minimum, 
it is best to place your router across the room from appliances. 

 •  Metal objects - Metal objects can absorb wireless signals, causing dead zones. 
For the ideal signal strength, make sure there aren’t any large metal objects 
between devices and your router. 

 •  Cordless phones - Cordless phones operate at the same frequencies as your 
Wi-Fi router; therefore, they should be housed in a different location.

 •  Placement in your home - To get the utmost coverage, the optimal placement 
for your router is on the top level of your home, in a central location.

At Chariton Valley, we believe in providing all the tools you need for an exceptional 
Wi-Fi experience. From plan options and our GigaCenter router to simple tips that, 
when followed, maximize your Wi-Fi, we are here to make certain you can surf the 
net, game, stream videos, post to social media and everything in between. For 
more information, give us a call at 660-395-9000, or visit a location near you.

Get an Exceptional Wi-Fi  
Experience with Chariton Valley

*Speeds not available in all areas. Contact us for complete details.

Water resistance is a beautiful thing.



As we begin the rate negotiation process with television networks broadcasted on 
our video service, we want you to know, Chariton Valley’s commitment is, and has 
always been, to our subscribers. Our objective is to continue providing you with the 
best in video programming, while maintaining a cost that is acceptable for you and 
your family. However, for this to happen, we must obtain reasonable rates from local 
television stations.

Oftentimes, to be included in our channel offerings, local television stations, such as 
NBC and ABC affiliates, require more compensation, which financially impacts not 
only Chariton Valley but also our subscribers. Although these stations transmit free 
over-the-air, they negotiate a myriad of demands and charge Chariton Valley exces-
sively to access their signal.  Because federal law allows local TV stations to provide 
consent for the retransmission of their signal, Chariton Valley, as a provider, is required 
to obtain this consent from various local stations, which is costly. Furthermore, law 
dictates that we cannot choose which local stations to offer; hence, the removal of 
specific local TV stations is not an option.

Additionally, national broadcast networks mandate a portion of local stations’ fees, 
hindering the negotiation process and further increasing fees.  If their demands are 
not complied with, they threaten, and sometimes follow through with, interrupting 
service, by suspending their signals. As a result, your preferred programming is with-
held, or you receive a bill increase, if the fee requirements are satisfied.

The fees from local stations as well as cable networks comprise a considerable por-
tion of your bill. The remaining balance consists of service costs, such as infrastructure 
upgrades and installation costs, most of which is used to provide you with an optimal 
entertainment experience.  

During recent years, the substantial increases seen in local TV stations’ retransmission 
fees has necessitated that we keep you informed. Your monthly statement even in-
cludes how much these fees are, in relation to your overall invoice.

As we negotiate on your behalf and our company’s, please know that we will endeav-
or to secure the most affordable rates possible. We appreciate your business and 
sincerely thank you for choosing Chariton Valley as your video provider.

Visit tvonmyside.com, for more information. 

Local TV  
Stations Impact  

Video Pricing

A Special
THANK 
YOU
To Our Customers

You’re Invited to Our 
Customer Appreciation  

Celebrations!

May 8 – Bosworth

Chariton Valley Office Locations:
May 9 – Bucklin
May 10 – Salisbury
May 11 – Brookfield
May 15 – Macon
May 16 – Moberly

All events will be held from  
11:00am - 1:00pm

This is our way of saying thanks  
for your support of Chariton Valley. 
Stop by to enjoy:

•  FOOD - free hot dogs,  
chips and a drink

•  FUN - good times with 
friends and neighbors

•  PRIZES - great giveaways 
and prize drawings

We hope to  
see you there!
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CONSTRUCTION 
ZONE

Welcome to the “Construction Zone”,  your destination  
for updates on the progress of Chariton Valley  

Fiber-to-the-Home construction projects. 

Project: Bevier 
Update:  Customers have been converted to high speed fiber.

Project: Clifton Hill 
Update:  Customers have been converted to high speed fiber.

Project: Salisbury 
Update:  Customer conversions to high-speed fiber  
are underway.

Project: Ethel 
Update:  FTTH Construction complete.  Customer installs/ 
conversions are currently underway.

Project: New Boston 
Update: FTTH Construction complete.  Customer installs/ 
conversions are currently underway.

Project: Callao 
Update: FTTH construction has begun, with conversions  
to begin upon completion.

Project: New Cambria 
Update: FTTH construction has begun, with conversions  
to begin upon completion.

Spring is finally here, and with it comes a sense of re-
newal.   But, spring is also a volatile time of year, ush-
ering in many thunderstorms with occasional floods 
thrown in and tornado watches and warnings that 
occur so often they seem to be on repeat. 

Weather forecasts and the possibility of severe con-
ditions are important to monitor. Using an app on 
your smartphone makes it easy, and the choices are 
numerous, ensuring you get the app that is just right 
for you. Many are free and available for both iOS and 
Android devices, such as Weatherwise and Weath-
er Underground: Forecasts. 

Weatherwise provides weather alerts and hour by 
hour weather conditions, like temperature and pre-
cipitation, with flare. This app is visually appealing 
with its unique use of animations. The app is free and 
includes both free and paid for visual themes. 

The Weather Underground: Forecasts app offers 
its users interactive radar, weather alerts, National 
Weather Service Radio, local weather conditions, 
and even permits users to report perilous local road 
conditions. 

So, the knowledge of impending weather condi-
tions can literally be in the palm of your hand. Use 
your smartphone as a personal weather forecaster, 
and don’t be caught out in the rain this spring.

App
CORNER
App
CORNER

Weather Underground:
Forecasts

Weatherwise

HBO/MAX Free Preview
Friday,  April 20th through  Monday, April 23rd

HBO Channel 200 • HBO HD Channel 201 • Cinemax Channel 212 • Cinemax HD Channel 213
HBO / HBO HD  •  MAX / MAX HD

HBO will feature the premiere episode of Westworld, new episodes 
of Silicon Valley, Barry, Last Week Tonight with John Oliver, Wyatt 

Cenac’s Problem Areas (HBO) and Rellik (MAX), plus theatrical pre-
mieres of War For The Planet of the Apes (HBO) and Suicide Squad 

(MAX). There will also be replays of some March theatricals.
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Your working life moves 
constantly. Your office 
doesn’t, until now.

Chariton Valley is excited to 
introduce Accession Com-
municator as a new business 
solution that unifies communi-
cations and adds convenience 
to any business’ operation. Ac-
cession Communicator, avail-
able for desktop and desktop/
mobile, will keep you connect-
ed no matter where you are. 
It acts as a fully featured soft 
phone that enables you and 
your employees to make and 
receive calls using a business 
phone number, instant mes-
saging and much more. It is 
ideal for all employees, even 
those without desk phones.

Plus, add Accession Meeting, 
our new cloud based collabora-
tion solution for today’s distrib-
uted work force, to your busi-
ness’ toolkit. (660.222.3346)

Let Accession Communicator 
and Accession Meeting unify 
your communications, and en-
hance your team’s productivi-
ty. For more information or to 
subscribe, contact a Chariton 
Valley Business Sales Repre-
sentative at 660.395.9400

ACCESSION  
COMMUNICATOR

Make a Splash
This Spring

JUMP INTO NEW TECHNOLOGY 
WITH BOTH FEET

A deluge of cool technology has sprung up in recent 
years to make life easier including voice-controlled 

speakers, smart home systems, wearables, and 
streaming devices and services.

CALL 660.395.9000 NOWCALL 660.395.9000 NOW


